
 

 

AIA Rethink Healthy Pop-up Store –Terms and Conditions (“Terms and Conditions”) 
 
1. The AIA Rethink Healthy Pop-up Store (the “Event”) will be held from 1 February 2025 to 28 

February 2025 (inclusive of both dates) (the “Event Period”). The Event venue is located at 22-24 
Russell Street, Causeway Bay (the “Event Venue”). This Event is exclusively open to persons who 
have registered as AIA Rethink Healthy Members ("Members"). There are more than 10,000 prizes 
across various categories for the participating Members to grab. The prizes will be available on a 
first-come, first-served basis until all prizes are claimed. By registering for this Event, Members 
are deemed to have read, understood, and agreed to be bound by all these Terms and Conditions.  

 
2. Access to the Event: 
 

a) The Event will be open from 10:30am to 9:30pm on weekends (Saturday and Sunday) and 
public holidays and 12pm to 9pm on weekdays (Monday to Friday).  

 
b) Members attending the Event are responsible for their personal belongings. AIA will not be 

held liable or responsible for any loss, theft, or damage to personal belongings brought into 
the Event. 

 
c) The following actions are strictly prohibited within the Event premises: 

• Smoking;  

• Engaging in an unsafe or disruptive act, or any other act which may impede the 
operation of the Event or damage any of the Event facilities;  

• Acting in an aggressive, rude, abusive, or threatening manner towards any person 
present at the Event; 

• Bringing of unauthorized animals into the Event (except for guide dogs accompanying 
persons with sight disability); and 

• Using the Event premises for any unlawful purposes or in any inappropriate manners. 
 

d) Except where required by law, under no circumstances shall AIA be liable for any damage, 
loss or personal injury suffered by any Member attending the Event, whether or not such 
damage, loss or personal injury is caused by the negligence or otherwise of AIA or any 
other person present at the Event. 

 
e) All Members attending the Event accept and agree that the AIA may take and use their 

photographs or images for internal and/or commercial purposes. The Members grant AIA 
an irrevocable, perpetual, and worldwide license to use such images, without any 
compensation or further permission required. 

 
f) AIA reserves the right to change, suspend, or terminate the Event at any time, without prior 

notice to the Members. AIA shall not be liable for any inconvenience, loss, or damage 
caused by such changes, suspensions, or terminations. 

 
3. Activities: 
 

a) The Event is open only to persons who have registered as a Member.  
 

b) The Event and the activities will be limited to a certain number of Members each day. If the 
quota of registration for the Event for that day has been filled, no further registrations for 
that day will be allowed, and Members will need to register for another day.  
 

c) Members must complete the Event registration form and agree to these Terms and 
Conditions in order to enter into the Event Venue and participate in the Event.  
 

d) During the Event Period, each Member may engage in an activity of skill, to be determined 
by AIA, and upon the successful completion of this activity of skill, the Member can receive 
one prize.  
 

e) Registration as a Member and participating in the Event does not guarantee a prize. 



 

 

 
f) Each Member has the opportunity to grab a maximum of 1 prize per day.  

 
g) Each Member may participate in the activities on multiple days but can only receive a 

maximum of 1 prize worth HK$500 or above during the Event Period. If a Member attends 
the Event on more than one day, and is successful at “grabbing” a second prize worth 
HK$500 or above, the Member will not be entitled to that further prize worth more than 
HK$500 but instead will “grab” another prize of lesser value. AIA has the right to refuse to 
award a prize to any Member who it believes has not acted in good faith when participating 
in the activity.  

 
h) There are more than 10,000 prizes available to be “grabbed”. Members who pass the skills 

activity will have the opportunity to “grab” the following prizes (“Prizes”):  

• “AIA Carnival 2024” one 50-token voucher (valued at HK$500)  

• “AIA Carnival 2024” one 10-token voucher (valued at HK$100)  

• Mindful Sparks Sparkling Tea – one bottle of AIA Exclusive Blend “Seasons of Love” 
(valued at HK$250)  

• Hong Kong Palace Museum – two full access tickets (Flex Entry) for adults (valued 
at HK$440)  

• Flu Shot (one dose) ( valued at HK$190)  

• One-time basic health screening, including Body Mass Index (BMI), blood pressure, 
total cholesterol (finger prick test), blood glucose (finger prick test), simple report 
( valued at HK$150)  

• One-time basic check-up, including Body Mass Index (BMI), blood pressure, total 
cholesterol, triglycerides, blood glucose, ECG, Chest X Ray (valued at HK$820)  

• Two adult tickets for the Hong Kong Observation Wheel (valued at HK$40)  

• One TamJai Yunnan Mixian E-Cash Coupon (valued at HK$50)  

• One TamJai SamGor Mixian E-Cash Coupon (valued at HK$50)  

• 13,000 AIA points (valued at HK$52)  

• 6,250 AIA points (valued at HK$24)  
 

i) Except for prizes collected on-site at the Event Venue, AIA will send prize redemption details 
to successful Members via email within 1 month after the end of the Event Period. Members 
must have a valid email address or phone number registered with AIA at the on-site prize 
redemption booth and must present a completed personal information form and personal 
identification documents for verification (where required). If a Member fails to redeem or 
collect their prize within the specified collection period for any reason, their prize eligibility will 
be automatically forfeited without further notice from AIA. 

 
4. AIA is not the supplier of the prizes and shall not be responsible or liable for the availability and 

quality of the prizes. Any dispute arising from the prizes shall be resolved directly by the 
Members and the respective prize suppliers. The prizes are subject to their own terms and 
conditions as determined by the suppliers, including any arrangements pursuant to the prevailing 
disease prevention measures. 

 
5. AIA is not responsible for verifying the accuracy of Members’ email addresses or phone numbers 

provided. AIA will not resend notifications or prizes if incorrect or incomplete information 
provided by Members affects their ability to collect the prize . Lost or damaged prize redemption 
notifications or related documents will not be reissued by AIA. All prizes are non-transferable, 
non-exchangeable, non-refundable, and cannot be redeemed for cash or other products. 
Members are solely responsible for properly redeeming their prizes within the specified collection 
period. 

 
6. This is a quota-based campaign, and Prizes are available only while supplies last. Once the 

Prizes have been claimed, no further prizes will be awarded. 
 
7. AIA reserves the right to change the terms and conditions of the Event at any time, without prior 

notice to the Members. The updated redemption rules and prize details will be available at the 



 

 

Event Venue, and it is the Members' responsibility to refer to the latest version .  
 
8. Members who violate these Terms and Conditions or engage in any illegal or unlawful activities 

that cause losses to AIA or third parties will be held liable. AIA reserves the right to take 
appropriate legal action against such Members.  

 
9. AIA reserves the right to interpret these Terms and Conditions. For any dispute arising from the 

Event and any activity undertaken at the Event, AIA's decision shall be final and binding. 
 
10. Privacy Policy Statement 
 

a) Participating in the Event will serve as the Member’s consent to accept these Terms and 
Conditions, AIA’s Privacy Policy Statement and agreement to receive communications 
relating to the Event, including prize redemption notifications. For AIA Privacy Policy 
Statement, please refer to the AIA corporate website https://www.aia.com.hk/en/privacy- 
statement.html 

 
b) Members’ personal information, including name, email address and telephone number will 

be collected and used for participating and administering the Event, including notification of 
prize redemption arrangements, and identity verification for prize redemption. 

 
11. In the event of discrepancies in the Terms and Conditions between the English and Chinese 

versions, the English version shall prevail. 
 
12. These Terms and Conditions are governed by the laws of the Hong Kong Special Administrative 

Region, the Hong Kong Courts shall have exclusive jurisdiction if any dispute , controversy, 
difference or claim arising out of or relating to the Event. 

 
13. “AIA” refers to refers to the Hong Kong Branch and/or Macau Branch of AIA International Limited 

(incorporated in Bermuda with limited liability). “Hong Kong” and “Macau” refer to “Hong Kong 
Special Administrative Region” and “Macao Special Administrative Region” respectively.  

  



 

 

AIA 再想健康動物緣 – 條款及細則（「此條款及細則」） 

 

1. AIA 再想健康動物緣(「本活動」)將於 2025 年 2 月 1 日至 2025 年 2 月 28 日﹝包括首尾兩天﹞

（「活動期間」）舉行。活動地點為銅鑼灣羅素街 22-24 號（「活動地點」）。本活動僅對已註

冊為 AIA 再想健康會員（「會員」）的人士開放。是次活動設有超過 10,000 份獎品予參加會員。

獎品數量有限，先到先得，領完即止。已註冊參加本活動之會員，即被視作已閲讀、明白並同意

受此條款及細則之約束。 

 

2. 入場： 

 

a) 活動開放時間為週末（星期六、日）及公眾假期上午 10:30 至晚上 9:30，平日（星期一至

五）中午 12:00 至晚上 9:00。 

b) 參加本活動之會員需對其個人財品負責。AIA 不對為任何會員或其同行者所帶入活動的個人

財品的丟失、失竊或損壞負責。 

c) 嚴禁在活動場地內進行下列行為： 

• 吸煙； 

• 從事不安全或破壞性的行為，或任何可能妨礙活動進行或損壞任何活動設施的行為； 

• 對本活動內任何人作出攻擊性、粗魯、辱罵或威脅行為； 

• 攜帶未經許可的動物進入本活動（陪同視障人士的導盲犬除外）；及 

• 以任何非法目的或不當方式使用活動場地。 

d) 除法律規定外，在任何情況下，AIA 均無須對任何參加本活動之會員所蒙受的任何意外、損

失或人身傷害負責，AIA 也不對因其他原因造成的任何損壞、損失或人身傷害負責。 

e) 所有參加活動的會員接受並同意 AIA 可拍攝和使用其照片或圖像作內部及／或商業用途。會

員授予 AIA 不可撤銷、永久及全球性的許可使用該等圖像，而無需任何賠償或進一步的許

可。 

f) AIA 保留隨時修改、暫停及／或終止本活動的權利而不作另行通知。 

 

3. 參與活動： 

 

a) 本活動僅開放給已註冊會員 。  

b) 本活動每天 僅 開放予一定數量的會員參加。 若當日活動報名名額已滿，則當日不再接受報

名，會員需重新報名參加另一天的活動 。 

c) 會員必須填妥 活動報名 表並同意此條款及 細則，才能進入活動地點並參加活動。 

d) 在活動期間，每位會員可參加一項由 AIA 指定的技術活動，成功完成該 技術活動後，會員可

獲得 1 份獎品 。 

e) 註冊成為會員並參加活動，並不能保證一定能獲得獎品。 

f) 每位會員每天最多有機會獲得 1 份獎品。  

g) 每位會員可以於多日內參加活動，但於活動期間最多只可獲得 1 份價值港幣 500 元或以上獎

品。若會員參加多於一天的活動 ，並成功獲得到第二份價值港幣 500 元或以上的獎品，則

該會員無法再獲得價值港幣 500 元以上的獎品，但會額外獲得另一個價值較低的獎品。AIA 

有權拒絕頒發獎品給其認為在參與活動時有不誠實行為的會員。 

h) 本活動期間有超過超過 10,000 份獎品，通過指定技術活動的會員將有機會獲得到以下獎品

（「獎品」）： 

• 「友邦嘉年華 2024」50 個代幣券 1 張（價值港幣 500 元） 

• 「友邦嘉年華 2024」10 個代幣券 1 張（價值港幣 100 元） 

• Mindful Sparks 氣泡茶- AIA 限定版「Seasons of Love」1 枝（價值港幣 250 元） 

• 香港故宮文化博物館– 成人全館通行門票(彈性時段) 2 張（價值港幣 440 元） 

• 流感疫苗 1 劑（價值港幣 190 元） 

• 基本健康檢視 1 次，包括：身高體重指數(BMI)、 血壓、 總膽固醇(指尖採血)、 血糖

檢查(指尖採血)、 簡單報告等（價值港幣 150 元） 

• 基本身體檢查 1 次，包括：身高體重指數(BMI)、 血壓、 總膽固醇、 三酸甘油脂、 血

糖、 靜態心電圖、 肺部 X 光檢查、 化驗報告及醫生解讀報告等（價值港幣 820 元） 



 

 

• 香港摩天輪成人門票 2 張（價值港幣 40 元） 

• 譚仔雲南米線港幣 50 電子現金券 1 張（價值港幣 50 元） 

• 譚仔三哥米線港幣 50 電子現金劵 1 張（價值港幣 50 元） 

• 13,000 AIA 友 Point（價值港幣 52 元） 

• 6,250 AIA 友 Point（價值港幣 25 元） 

 

i) 除在活動場地現場領取的獎品外，AIA 將在活動期結束後 1 個月內透過電子郵件向成功獲獎

的會員發送獎品兌換詳情。會員必須在現場獎品兌換處與 AIA 註冊有效電子郵件地址或電話

號碼，並且必須出示完整的個人資訊表和個人身份證明文件以進行驗證（如需要）。若會員

因任何原因未能在指定領取期限內兌換或領取獎品，其獎品資格將被取消，恕不另行通知。 

 

4. AIA 並非獎品的製造／供應商，故不會承擔有關獎品供應和品質的任何責任。任何因 獎品引起的 

爭議，應 由得獎者與製造商／供應商直接解决。獎品之使用受 製造商／供應商規定的條款及 細

則約束，包括因應最新防疫規定而作出之任何安排。 

 

5. AIA 並不負責核實 會員所提供的電郵地址及手機號碼 。若會員 所遞交的資料有錯漏或不正確而影

響接收領獎通知，AIA 將不予補發。電郵通知和其他有關獎品換領信於送予得獎者後若有遺失或

損毀，恕不補發。所有獎品不得轉讓、退換、轉售、兌換現金或任何其他產品。會員須自行負責

在指定領獎期限內妥善兌換獎品。 

 

6. 此活動屬限額活動，額滿即止。獎品一經領取，將不再頒發其他獎品。 

 

7. AIA 保留隨時更改活動條款及細則之權利 ，恕不另行通知會員 換領規則及獎品將不定時更新，會

員有責任 參閱最新的版本。 

 

8. 如因合資格活動的參加者或得獎者因違反任何此條款及細則或任何非法行為導致 AIA 或第三方損

失，有關合資格活動的參加者或得獎者須負上一切責任。AIA 保留對該等會員採取適當法律行動

的權利。  

 

9. AIA 保留對此條款及細則的絕對解釋權。如有任何爭議，AIA 保留最終決定權。 

 

10. 私隱政策聲明 

 

a) 當會員參加活動 即表示同意遵守此條款及細則及 AIA 的私隱政策聲明，及 同意接收有關活

動的資訊，包括獎品換領 通知。有關 AIA 的 私隱政策聲明，請參閱 AIA 網站: 

https://www.aia.com.hk/zh- hk/privacy-statement.html。 

 

b) 會員 的個人資料，包括姓名、電 郵 地址及電話號碼，將 被收集及用作於參與本活動及其行

政用途，包括獎品換領得獎通知 以及於領獎時作核實身份之用。 

 

11. 此條款及細則之中文及英文版本如 有歧異，以英文版本為準。 

 

12. 此條款及細則受香港特別行政區法律管轄。香港法院對於任何 因此條款及細則所引發的爭議、分

歧或索賠享有獨有的司法管轄權。 

 

13. 「AIA」是指友邦保險（國際）有限公司（於百慕達註冊成立之有限公司）之香港及/或澳門分

行。「香港」及「澳門」分別指「香港特別行政區」及「澳門特別行政區」。 


