AIA Rethink Healthy Pop-up Store —Terms and Conditions (“Terms and Conditions”)

1.

The AIA Rethink Healthy Pop-up Store (the “Event”) will be held from 1 February 2025 to 28
February 2025 (inclusive of both dates) (the “Event Period”). The Event venue is located at 22-24
Russell Street, Causeway Bay (the “Event Venue”). This Event is exclusively open to persons who
have registered as AlA Rethink Healthy Members ("Members"). There are more than 10,000 prizes
across various categories for the participating Members to grab. The prizes will be available on a
first-come, first-served basis until all prizes are claimed. By registering for this Event, Members
are deemed to have read, understood, and agreed to be bound by all these Terms and Conditions.

Access to the Event;

a)

b)

d)

f)

The Event will be open from 10:30am to 9:30pm on weekends (Saturday and Sunday) and
public holidays and 12pm to 9pm on weekdays (Monday to Friday).

Members attending the Event are responsible for their personal belongings. AIA will not be
held liable or responsible for any loss, theft, or damage to personal belongings brought into
the Event.

The following actions are strictly prohibited within the Event premises:

e Smoking;

¢ Engaging in an unsafe or disruptive act, or any other act which may impede the
operation of the Event or damage any of the Event facilities;

e Acting in an aggressive, rude, abusive, or threatening manner towards any person
present at the Event;

e Bringing of unauthorized animals into the Event (except for guide dogs accompanying
persons with sight disability); and

e Using the Event premises for any unlawful purposes or in any inappropriate manners.

Except where required by law, under no circumstances shall AlA be liable for any damage,
loss or personal injury suffered by any Member attending the Event, whether or not such
damage, loss or personal injury is caused by the negligence or otherwise of AlA or any
other person present at the Event.

All Members attending the Event accept and agree that the AIA may take and use their
photographs or images for internal and/or commercial purposes. The Members grant AIA
an irrevocable, perpetual, and worldwide license to use such images, without any
compensation or further permission required.

AlA reserves the right to change, suspend, or terminate the Event at any time, without prior
notice to the Members. AIA shall not be liable for any inconvenience, loss, or damage
caused by such changes, suspensions, or terminations.

Activities:

a)

b)

c)

d)

e)

The Event is open only to persons who have registered as a Member.

The Event and the activities will be limited to a certain number of Members each day. If the
guota of registration for the Event for that day has been filled, no further registrations for
that day will be allowed, and Members will need to register for another day.

Members must complete the Event registration form and agree to these Terms and
Conditions in order to enter into the Event Venue and participate in the Event.

During the Event Period, each Member may engage in an activity of skill, to be determined
by AIA, and upon the successful completion of this activity of skill, the Member can receive
one prize.

Registration as a Member and participating in the Event does not guarantee a prize.



f)  Each Member has the opportunity to grab a maximum of 1 prize per day.

g) Each Member may patrticipate in the activities on multiple days but can only receive a
maximum of 1 prize worth HK$500 or above during the Event Period. If a Member attends
the Event on more than one day, and is successful at “grabbing” a second prize worth
HK$500 or above, the Member will not be entitled to that further prize worth more than
HK$500 but instead will “grab” another prize of lesser value. AIA has the right to refuse to
award a prize to any Member who it believes has not acted in good faith when participating
in the activity.

h)  There are more than 10,000 prizes available to be “grabbed”. Members who pass the skills
activity will have the opportunity to “grab” the following prizes (“Prizes”):
. “AlA Carnival 2024” one 50-token voucher (valued at HK$500)
° “AlA Carnival 2024” one 10-token voucher (valued at HK$100)

° Mindful Sparks Sparkling Tea — one bottle of AlA Exclusive Blend “Seasons of Love”
(valued at HK$250)

. Hong Kong Palace Museum — two full access tickets (Flex Entry) for adults (valued
at HK$440)

° Flu Shot (one dose) ( valued at HK$190)

. One-time basic health screening, including Body Mass Index (BMI), blood pressure,

total cholesterol (finger prick test), blood glucose (finger prick test), simple report
(valued at HK$150)
° One-time basic check-up, including Body Mass Index (BMI), blood pressure, total
cholesterol, triglycerides, blood glucose, ECG, Chest X Ray (valued at HK$820)
Two adult tickets for the Hong Kong Observation Wheel (valued at HK$40)
One TamJai Yunnan Mixian E-Cash Coupon (valued at HK$50)
One TamJai SamGor Mixian E-Cash Coupon (valued at HK$50)
13,000 AIA points (valued at HK$52)
6,250 AIA points (valued at HK$24)

i)  Except for prizes collected on-site at the Event Venue, AIA will send prize redemption details
to successful Members via email within 1 month after the end of the Event Period. Members
must have a valid email address or phone number registered with AIA at the on-site prize
redemption booth and must present a completed personal information form and personal
identification documents for verification (where required). If a Member fails to redeem or
collect their prize within the specified collection period for any reason, their prize eligibility will
be automatically forfeited without further notice from AlA.

AlA is not the supplier of the prizes and shall not be responsible or liable for the availability and
quality of the prizes. Any dispute arising from the prizes shall be resolved directly by the
Members and the respective prize suppliers. The prizes are subject to their own terms and
conditions as determined by the suppliers, including any arrangements pursuant to the prevailing
disease prevention measures.

AlA is not responsible for verifying the accuracy of Members’ email addresses or phone numbers
provided. AIA will not resend notifications or prizes if incorrect or incomplete information
provided by Members affects their ability to collect the prize . Lost or damaged prize redemption
notifications or related documents will not be reissued by AlIA. All prizes are non-transferable,
non-exchangeable, non-refundable, and cannot be redeemed for cash or other products.
Members are solely responsible for properly redeeming their prizes within the specified collection
period.

This is a quota-based campaign, and Prizes are available only while supplies last. Once the
Prizes have been claimed, no further prizes will be awarded.

AlA reserves the right to change the terms and conditions of the Event at any time, without prior
notice to the Members. The updated redemption rules and prize details will be available at the



10.

11.

12.

13.

Event Venue, and it is the Members' responsibility to refer to the latest version .

Members who violate these Terms and Conditions or engage in any illegal or unlawful activities
that cause losses to AlA or third parties will be held liable. AIA reserves the right to take
appropriate legal action against such Members.

AlA reserves the right to interpret these Terms and Conditions. For any dispute arising from the
Event and any activity undertaken at the Event, AlA's decision shall be final and binding.

Privacy Policy Statement

a) Participating in the Event will serve as the Member’s consent to accept these Terms and
Conditions, AlA’s Privacy Policy Statement and agreement to receive communications
relating to the Event, including prize redemption notifications. For AIA Privacy Policy
Statement, please refer to the AIA corporate website https://www.aia.com.hk/en/privacy-
statement.html

b) Members’ personal information, including name, email address and telephone number will
be collected and used for participating and administering the Event, including notification of
prize redemption arrangements, and identity verification for prize redemption.

In the event of discrepancies in the Terms and Conditions between the English and Chinese
versions, the English version shall prevail.

These Terms and Conditions are governed by the laws of the Hong Kong Special Administrative
Region, the Hong Kong Courts shall have exclusive jurisdiction if any dispute , controversy,
difference or claim arising out of or relating to the Event.

“AlA” refers to refers to the Hong Kong Branch and/or Macau Branch of AlA International Limited
(incorporated in Bermuda with limited liability). “Hong Kong” and “Macau” refer to “Hong Kong
Special Administrative Region” and “Macao Special Administrative Region” respectively.
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