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AlA Healthy Living Week 2026 Exclusive Preview Day Event Terms and Condition

1.

4.
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The “AlA Healthy Living Week 2026 (the “Event”) is organized by AIA
International Limited (“AlA”), a company incorporated under the laws of
Bermuda with limited liability acting through its Hong Kong branch, and will be
held at Crystal Court, 19/F, Hopewell Hotel, 15 Kennedy Road, Wan Chai (the
“Event Venue”) on 18 September 2026 (the “Event Period”). By participating in
the Event, each participant shall be deemed to have read, understood and agreed
to be bound by these Terms and Conditions.

Registration for the Event will be open from 12:00 noon on 9 September 2026 to
6:00 p.m. on 17 September 2026 (the “Registration Period”). AlAreserves the right
to amend the Registration Period or close registration early at any time without prior
notice.

. The Event opening hours is 3:45 p.m. to 7:30 p.m. on 18 September 2026; AIA

reserves the right to adjust the Event opening hours, Event schedule or admission
arrangements due to operational needs, safety considerations, venue
requirements, adverse weather conditions or other circumstances.

AlA reserves the right to add, remove, modify or suspend any Sub-Event, Event
content, speakers, instructors or schedules at any time without prior notice.

Participation, Registration and Event Arrangements
a. To be eligible to participate in the Event and any Sub-Event (an “Eligible
Participant”), an individual must satisfy all of the following requirements:

(i) Download the AlA+ mobile application and maintain a valid AlA+
account;

(i) Complete and submit the registration form on the Event webpage;

(iii) Consent to the use of personal data collected in connection with the
Event for direct marketing purposes and to being contacted by AIA
Financial Planners

b. AIA will notify Eligible Participants of their registration status via the email
address provided during registration. Eligible Participants who have
successfully registered will receive a confirmation email containing a QR
code and details of the successfully registered Event and/or Sub-Event(s).

c. Each AlA+ account may only be used to register once for the Event.
Participation is subject to availability and registrations will be handled on a
first-come, first-served basis while quotas last.

d. If any information provided by a participant (including the AlA+ account
used for registration) is duplicated, incorrect, false, incomplete, invalid or
cannot be verified by AIA (where applicable), AIA reserves the right to
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disqualify the participant from the Event without prior notice.

. Participants who fail to complete all required registration steps, do not

satisfy the eligibility requirements of the Event, or do not comply with these
Terms and Conditions shall be disqualified from participation. AlA shall
have the sole and final discretion to determine eligibility and
disqualification.

Each Eligible Participant must present the QR code contained in the
successful registration email upon admission in order to redeem an event
badge (the “Event Badge”) for use at the Event Venue.

. Each Event Badge is personal to the Eligible Participant and is non-

transferable. Eligible Participants are responsible for safeguarding their
Event Badges. AlA shall not be liable if an Eligible Participant is unable to
participate in the Event, any Sub-Event or redeem any Gift due to the loss,
damage, theft, invalidity or inability to use the Event Badge arising from
circumstances beyond AlA’s reasonable control.

. AlA shall not be responsible for any failure to register for, participate in, or

access the Event, or to present the required QR code, due to technical
issues, device malfunctions, network failures or any circumstances beyond
AlA’s reasonable control.

AlA reserves the right to contact and/or arrange for standby Eligible
Participants to fill vacancies arising from withdrawal, absence, cancellation
of registration or any other reason. AlA further reserves the right to
determine whether standby participants will be arranged and the manner of
such arrangement. Neither originally registered participants nor standby
participants shall raise any objection in relation to such arrangements.

Participants must ensure that all information provided is true, accurate and
complete and does not involve the impersonation, misappropriation or
unauthorised use of any third party’s identity or information. Any false,
inaccurate, misleading or incomplete information may result in
disqualification. If such conduct causes AlA or any third party to suffer any
loss, damage, cost, claim or liability, the participant shall be fully
responsible and shall indemnify AIA and such third party accordingly.

If an Eligible Participant breaches these Terms and Conditions, or engages
in any improper, unlawful, fraudulent, misleading or disruptive conduct, or
any conduct that may adversely affect the proper operation of the Event,
AIA may, at its sole and absolute discretion, refuse the participant's
attendance at the Event, any Sub-Event and/or refuse the participant's
entitlement to any Gift without incurring any liability.

AlA shall not be responsible for any errors, omissions or inaccuracies in the
email address or other information provided by an Eligible Participant. AIA
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a.

shall not be liable where any Event notification, confirmation email, QR
code or other communication cannot be successfully delivered due to
incorrect, incomplete or outdated information provided by the participant or
the participant’s inability to receive electronic communications.

. Eligible Participants are responsible for their personal belongings. AlA shall

not be liable for any loss, theft of, or damage to any personal belongings
brought into the Event venue by any Eligible Participant or accompanying
guest.

. The following activities are strictly prohibited at the Event venue:

(i) smoking, including but not limited to cigarettes, cigars, pipes and
electronic cigarettes;

(i) engaging in unsafe, hazardous, destructive or disruptive conduct, or any
conduct that may disrupt the Event or damage any Event facilities.

(i) engaging in offensive, abusive, threatening, harassing, insulting or other
inappropriate behaviour towards any person at the Event;

(iv) bringing animals into the Event venue without prior authorization, except
guide dogs accompanying visually impaired persons and other service
animals permitted by law; and

(v) using the Event Venue or its facilities for any unlawful purposes or in
any inappropriate manner.

AlA reserves the right to require any participant who breaches this clause

to leave the Event Venue and/or to disqualify such participant from the

Event without liability.

. To the fullest extent permitted by law, AIA shall not be liable for any loss,

damage or personal injury suffered by any Eligible Participant or
accompanying guest arising out of or in connection with participation in the
Event, except for liability arising from AlA’s gross negligence, wilful
misconduct, or any liability which cannot be excluded or limited under
applicable law.

Eligible Participants must present the QR code contained in their
successful registration confirmation at the Event Venue on the confirmed
date and time in order to attend the Event, participate in the relevant Sub-
Event (if applicable) and redeem the Gift (if any). If an Eligible Participant
fails to redeem the Gift at the designated time and location, for whatever
reason, his/her entitlement to the Gift shall be forfeited without prior notice.
AIA will distribute Gifts to Eligible Participants only at the designated time
and location and will not reissue, replace or provide any replacement Gifts
under any circumstances.

All Gifts, whether in whole or in part, are non-exchangeable, non-
transferable, non-returnable, non-refundable and non-redeemable for cash,
and must be accepted as offered. Gifts may not be sold, varied or
extended. AIA shall not be liable for any loss, damage, theft of, or delay in
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the receipt of any Gift.

. AlA shall not be responsible for the distribution of, or any matter relating to,

any Gift, including the quality, safety or suitability of any products or
services provided in connection with the Gift. AIA makes no representation,
warranty or guarantee in respect of any Gift and shall not be liable for any
direct or indirect loss or damage arising from the use or misuse of any Gift.

. AlA is not the manufacturer or supplier of any Gift and assumes no

obligations or liabilities in relation to any Gift. Any dispute or claim relating
to a Gift shall be resolved directly between the Eligible Participant and the
relevant supplier.

. Each Eligible Participant may receive the relevant Gift once only in relation

to the same Event and/or Sub-Event, unless otherwise specified by AlA.

AlA reserves the right, prior to distribution of any Gift, to substitute such Gift
with another item of comparable value or similar nature at any time without
prior notice or liability.

. The use of any Gift is subject to the terms and conditions imposed by the

relevant supplier. By redeeming and/or using a Gift, an Eligible Participant
shall be deemed to have accepted and agreed to comply with such terms
and conditions. AlA shall not be responsible or liable for any products,
services or terms and conditions provided or imposed by the relevant
supplier.

“AlA Sports Ground”

a. Accident Disclaimer and Liability Waiver

(i) Participation in the event is voluntary. Participants assume all risks and
responsibilities associated with participation. To the fullest extent
permitted by law, AlA shall not be liable for any loss, damage or
personal injury arising out of or in connection with participation in the
AlA Sports Ground, except for liability arising from AlA’'s gross
negligence, wilful misconduct, or any liability which cannot be excluded
or limited under applicable law.

(i) By registering to participate in the AIA Sports Ground, the participant
acknowledges, represents and agrees that participation is voluntary and
undertaken at the participant's own risk, and the participant agrees to
the following terms and Physical Condition Declaration:

e The participant warrants and represents that he/she is are in good
physical condition and that there are no medical or other reasons that
would prevent or limit the participant from engaging in active or passive
exercise. The participant further warrants and represents that such
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exercise will not adversely affect the participant’s health, safety, physical
comfort or physical condition. In addition, the participant warrants and
represents that he/she do not suffer from any physical impairment that
would prevent the participant from properly using the facilities provided
at the AlA Sports Ground, or otherwise affect the participant’s
participation in any activities at the AIA Sports Ground.

The participant agrees that, regardless of the purpose for which the
participant participates in any activity at the AIA Sports Ground, the
participant does so entirely at the participant’s own risk and assume full
responsibility for any and all injuries and/or damage that the participant
may suffer, whether arising during physical exercise or otherwise. This
includes any injury or damage sustained through the use of any venue,
facility or equipment, as well as any injury or damage arising from the
negligence of any trainer or any affiliate, employee, representative,
successor or assign of such trainer.

The participant acknowledges that he/she is responsible for determining
whether participation in any activity is appropriate having regard to
his/her own physical condition, abilities and experience, and shall cease
participation if the activity is considered unsuitable, unsafe or beyond
his/her capabilities.

The participant agrees not to use any facilities at the AlA Sports Ground
while suffering from any infection, contagious illness, disease or other
physical ailment, including but not limited to open cuts, abrasions, sores
or other minor infections, where such use may adversely affect the
health, safety, physical comfort or physical condition of other users.

AlA reserves the right, for safety, health, security or other reasonable
reasons, to refuse any person’s participation in, or require any person to
cease participating in, any activity within the AIA Sports Ground. The
participant agrees not to make any claim against AlA arising from such
decision.

The participant acknowledges and agrees that the use of facilities within
the AIA Sports Ground involves risks and is undertaken at the
participant’s own risk. The use of such facilities may result in injury,
particularly where the participant is unfamiliar with the proper operation
or use of the relevant facility or equipment. If the participant has any
concerns regarding the safe or proper use of any facility or equipment,
the participant should immediately seek assistance from on-site staff
and refrain from using such facility or equipment until appropriate
guidance has been provided.

The participant shall comply with all safety instructions and directions
given by on-site staff, trainers and Event representatives. If the
participant fails to comply with such instructions or directions, AIA



reserves the right to refuse or terminate the participant’s participation in
the activity without liability.

e The participant acknowledges that he/she has read and agreed to AlA’s
Personal Information Collection Statement. AIA may collect, use and
process the personal data of the participant and the participant’s
emergency contact person (where applicable) in accordance with such
Statement and for the purposes of the Event and related arrangements.

b. AIA Sports Ground — Playground facilities usage instruction

(i) Facilities at the AIA Sports Ground — Playground are available in limited
quantities and participation will be arranged on a first-come, first-served
basis. Eligible Participants shall follow the instructions of the on-site staff
when using any facility.

(i) Each facility within the AlA Sports Ground — Playground is assigned a
recommended usage time. Participants shall follow the arrangements
and instructions of the on-site staff regarding entry to and exit from the
facilities. The actual recommended usage time may be adjusted
depending on the number of participants and visitor traffic at the venue.
On-site staff may also make adjustments based on a participant’s
physical condition. AlA reserves the final right of decision in all such
matters and participants shall not raise any objection.

. AlA Sports Ground — The Challenge Zone

(i) Participants must complete the session under the guidance and
supervision of on-site staff, who will also record the participation.

(ii) Participants who successfully complete the Ssession will be entitled to
receive a limited gift.

(iii) During the Event Period, each participant may participate in the
Ssession once only and shall be entitled to receive one gift only.
Repeated participation or completion of the session will not entitle the
participant to any additional gift.

(iv) The AIA Sports Ground may be temporarily closed from time to time due
to private events, venue arrangements, safety considerations,
equipment maintenance or other operational requirements. Participants
should refer to the latest opening schedule and arrangements displayed
at the Event Venue.

7. “AlA Vitality Power Up Zone”

[AIA - INTERNAL]

a. Accident Disclaimer and Liability Waiver
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(ii)

(i)

(ii)

(iii)

(iv)

(v)

(vi)

Participation in the AIA Vitality Power Up Zone is voluntary.
Participants assume all risks and responsibilities associated with
participation. To the fullest extent permitted by applicable law, AlA shall
not be liable for any loss, damage or personal injury arising out of or
in connection with participation in the AIA Vitality Power Up Zone,
except where such liability arises from AlA’s gross negligence, wilful
misconduct, or any liability that cannot be excluded or limited under
applicable law.

By participating in any activity at the AIA Vitality Power Up Zone,
participants acknowledge that they have read, understood and agreed
to be bound by these Terms and Conditions, including the Physical
Condition Declaration and activity rules set out below.

. Health Assessment Services

The Vita Green Al Tongue Assessment, PURE InBody body
composition assessment and other health assessment services
available at the AIA Vitality Power Up Zone are provided for general
health information and reference purposes only and do not constitute
medical advice, diagnosis, treatment or disease prevention
recommendations. Participants with any health concerns should seek
professional advice from a registered medical practitioner or other
qualified healthcare professional.

Participants acknowledge and agree that any health assessment
results, Al analysis results or health-related information provided
during the Event are for general reference purposes only and should
not be relied upon as the basis for any medical diagnosis, treatment
recommendation or professional medical advice.

Each participant may participate in one health assessment service
only during the Event Period. Repeated participation will not entitle the
participant to any additional gift.

Participants who complete a PURE InBody body composition
assessment at the AlA Vitality Power Up Zone will receive one PURE
Stress Ball (daily quota: 150 gifts; total quota: 300 gifts). Gifts are
available on a first-come, first-served basis while stocks last.
Participants who complete the Vita Green Al Tongue Assessment at
the AlA Vitality Power Up Zone will receive one Waton Chiku Saku
Tape or product sample 10 sachets (random distribution) (daily quota:
500 gifts; total quota: 1,000 gifts). Gifts are available on a first-come,
first-served basis while stocks last.

Participants who present valid proof of their AIA Vitality membership at
the AIA Vitality Power Up Zone and successfully register as a new Vita
Green member will be entitled to receive one Lingzhi Mystery Box
(daily quota: 250 gifts; total quota: 500 gifts). Gifts are available on a
first-come, first-served basis while stocks last. Registration as a new
Vita Green member is subject to the terms and conditions of the Vita
Green membership programme. Please refer to the relevant
information provided by Vita Green for details.
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c. Amazfit Hang-On Challenge

(i)

(ii)

(iii)

(iv)

(v)
(vi)

(vii)

Participants must complete the challenge under the guidance and
supervision of on-site staff and must ensure that they are physically fit
to participate in the challenge.

If a participant experiences discomfort, pain, dizziness or any
abnormal physical condition during the challenge, he/she should
immediately stop participating and notify the on-site staff.

Participants must be aged 6 or above on the date of the event.
Participants under the age of 18 must be accompanied at all times by
a parent, legal guardian or another responsible adult during
participation.

Each participant may take part in the challenge once only during the
Event Period.

Each participant who completes the challenge may receive one AIA
Vitality Cooling Towel (daily quota: 500 gifts; total quota: 1,000 gifts).
Each participant who completes the challenge and achieves a result
of 90 seconds or above may additionally receive one AlA Vitality 10th
Anniversary Limited Edition Film Camera (daily quota: 150 gifts; total
quota: 300 gifts) or one Special Edition AlA Vitality Stress Clicker (daily
quota: 400 gifts; total quota: 800 gifts).

Repeated participation in the challenge will not entitle the participant
to any additional gift.

d. Other Gift Arrangements

(i)

(ii)

(iii)

Participants who complete the on-site survey at the AlA Vitality Power
Up Zone may receive one AlA Vitality Exclusive Fidget Clicker (quota:
6,000 gifts).

All gifts are available in limited quantities and will be distributed on a
first-come, first-served basis while stocks last. Gift distribution is
subject to actual availability. Even if participants fulfil the requirements
of the relevant activity, receipt of any gift is not guaranteed.

AlA reserves the right to change the type or quantity of any gift, or to
substitute any gift with another item of equivalent or similar value,
without prior notice.

Physical Condition Declaration

By participating in the AlA Vitality Power Up Zone, participants acknowledge,
represent and agree that:

(i)
(ii)
(iii)

they are in good physical condition and there are no medical or other
reasons that would prevent or restrict their participation in any activity;
they assume all risks and responsibilities arising from participation in
any activity and the use of any facilities or equipment;

if they are suffering from any infection, contagious iliness, disease or
other physical condition (including but not limited to open wounds,
abrasions, sores or other infections), they should not participate in any
physical challenge activities;



(iv)  AlAreserves the right, for safety, health, security or other reasonable
reasons, to refuse any person’s participation in, or require any person
to cease participating in, any activity;

(v) if they have any concerns regarding the safe or proper use of any
facility or equipment, they should seek assistance from on-site staff
and refrain from using such facility or equipment until appropriate
guidance has been provided;

(vi) they shall comply with all safety instructions and directions given by
on-site staff and Event representatives; and

(vii) they have read and agreed to AlA’s Personal Information Collection
Statement, and acknowledge that AIA may collect, use and process
their personal data and the personal data of their emergency contact
person (where applicable) in accordance with such Statement and for
the purposes of the Event and related arrangements.

8. Adverse Weather Arrangements

a.

If any Tropical Cyclone Warning Signal No. 8 or above, or the Black
Rainstorm Warning Signal, remains in force three hours prior to the
opening of the Event, the Event will be suspended for the entire day.

If the Hong Kong Observatory announces during the Event that Tropical
Cyclone Warning Signal No. 8 will be issued, the Event will be suspended
within one hour of such announcement.

If the Event is suspended due to any of the adverse weather conditions
specified above, all activities and Sub-Events forming part of the Event will
be suspended, cancelled or otherwise affected.

If the Event is postponed or cancelled due to adverse weather conditions,
participants should refer to the official announcements published on AIA
Hong Kong’s official social media channels for the latest updates.

9. Other Declarations

[AIA - INTERNAL]

a.

No weapons, dangerous items, prohibited articles or flags may be brought
into the Event Venue.

No pets or animals are permitted at the Event venue, except guide dogs or
other service animals permitted by law. Persons accompanied by service
animals must produce supporting documentation upon request.

AlA reserves the right, for safety, security, operational or other reasonable
reasons, to refuse admission to, or require any person to leave, the Event
venue. AlA may also refuse entry to, or continued participation by, any
person who appears to be under the influence of alcohol, drugs or other
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substances that may impair behaviour or judgement.

. Where a participant is under the age of eighteen (18), his/her parent or

legal guardian shall ensure that the participant is properly supervised and
cared for while attending the Event. For safety, security or operational
reasons, AlA reserves the right to require participants under the age of
eighteen (18) to be accompanied by a parent or legal guardian when
participating in certain activities or entering designated areas of the Event.

. If any act or behaviour of an Eligible Participant (including participation in

the Event, use of any Gift, infringement of third-party intellectual property
rights, or involvement in unlawful activities) may result in reputational harm,
legal claims or damage to AlA or any third party, the Eligible Participant
shall assume full liability and indemnify AlA against all resulting losses,
claims, damages, costs and expenses.

If an Eligible Participant is found to have used a fake account, an
unauthorised account, hacked or modified any system or software, or
otherwise participated in the Event in any unfair, dishonest, improper or
unlawful manner, including soliciting others to participate for personal gain
without AlA’s prior consent, AlA reserves the right to disqualify the
participant and pursue legal or other remedial action.

. Any suspected or confirmed cases of fraud or abuse in connection with

participation in the Event or Gift redemption may result in cancellation of
registration and/or forfeiture of Gift entitlement.

. Financial Planners may register for the Event and accompany their invited

customers to seminars, but are not eligible to redeem any Gifts, prizes or
participant benefits unless otherwise specified by AlA.

By participating in the Event, participants acknowledge and agree that AIA
may photograph, video record, audio record or otherwise capture the Event
for marketing, promotional and other purposes as AIA considers
appropriate. All photographs, videos, audio recordings and other media
(“Materials”) taken at the Event venue, whether or not participants actively
participate, may be used, published and disseminated by AlA or its
authorised third parties across various media platforms (including print,
digital, broadcast and outdoor media) without compensation. Participants
acknowledge that their image, likeness, voice and appearance may be
captured in the Materials. All intellectual property and proprietary rights in
the Materials shall be owned exclusively by AIA and/or its designated third
parties. By participating in the Event, participants irrevocably waive any
right to object to or claim against AIA in connection with the use of the
Materials.

If the Event is affected by adverse weather conditions, safety concerns,
force majeure events (including but not limited to natural disasters,
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government restrictions and public health emergencies) or any
circumstances beyond AlA's reasonable control, AlA shall not be required
to provide any compensation, rescheduling or substitute arrangements.

For the avoidance of doubt, AlA shall not be liable for any direct, indirect,
incidental, consequential, or special loss, injury, damage, or claims suffered
by participants arising from or in connection with the termination,
suspension, postponement, or cancellation of the Event, regardless of the
cause.

AlA reserves the absolute discretion to amend, delete, or add to these
Terms and Conditions, and/or to amend, terminate, suspend, or cancel the
Event (including Gift redemption) at any time, without prior notice and
without incurring any liability.

. AlA reserves the right to interpret these Terms and Conditions. In the event

of any dispute arising from or in connection with the Event, AlA’s decision
shall be final and binding on all parties.

. These Terms and Conditions shall be governed by and construed in

accordance with the laws of the Hong Kong Special Administrative Region.
Any disputes shall be subject to the exclusive jurisdiction of the courts of
Hong Kong.

. Personal Information Collection Statement: By participating in the Event,

participants agree to comply with all the above Terms and Conditions and
the AIA Personal Information Collection Statement. Participants also agree
that their personal data (including AIA+ account name, name, phone
number, and email address) will be collected by AlA for administrative
purposes of the Event, included in the participant list for the Event, verified
for participation, and used to confirm identity when redeeming Gift. For
details on the AIA Personal Information Collection Statement, please visit
https://www.aia.com.hk/en/privacy-statement-main/privacy-statement-hk .

. In case of discrepancies or inconsistencies between the English and

Chinese versions of these Terms and Conditions, the English version shall
prevail.


https://www.aia.com.hk/en/privacy-statement-main/privacy-statement-hk

