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Appendix 1: AIA Exclusive Privileges: The Wheel Delight Experience Terms and
Conditions

1.

AlA Exclusive Privileges: The Wheel Delight Experience (“Event”) is organised by AIA
International Limited, a company incorporated under the laws of Bermuda with
limited liability and acting through its Hong Kong branch (“AlA”). The promotion period
of the Event is from 12:00 noon on 29 June 2026 to 6:00 p.m. on 2 July 2026 (Hong
Kong time) (“Promotion Period”). All registrations are subject to Hong Kong time and
the timestamp recorded by AlA’s server. By participating in the Event, participants are
deemed to have read, understood and agreed to be bound by these Terms and
Conditions (“Terms and Conditions™).

This Event is available only to selected customers who have received the promotional
email and satisfy all of the following criteria (“Eligible Participants”):

e hold at least one valid designated AlA individual insurance policy;

e be an AlA+ mobile app user and have linked at least one AlA individual insurance
policy to the AIA+ mobile app;

e complete registration via the AIA+ mobile app during the Promotion Period;

e beaged 18 orabove and physically presentin Hong Kong at the time of registration;
and

e remain an AlA+ mobile app user and maintain at least one AIA individual
insurance policy linked to the AlA+ mobile app until the end of the Promotion
Period.

Each Eligible Participant may participate in the Event and enjoy the privileges once
only (based on his/her registered email address).

Employees and financial planners of AlA are eligible to participate in this Event and
will be treated in the same manner as other participants.

The Promotion Period lasts for 4 days, with a quota of 1,000 participants on a first-
come, first-served basis, while stocks last. AIA will not provide further notice once the
quota is filled. During the Promotion Period, the first 1,000 Eligible Participants who
successfully register (“Privilege Recipients”) will each be issued a unique admission
QR code (“QR Code”) for participation in the Event. Each QR Code is valid for entry by
two (2) persons only on the event day, and both persons must enter together.

Privilege Recipients must attend the Eventin person on 4 July 2026 at AlA Vitality Park,
Central Harbourfront Hong Kong Observation Wheel, and present a valid QR Code to
redeem two (2) event wristbands. The event wristband is the only valid proof for
participation in the Event, boarding the Hong Kong Observation Wheel, and
redemption of the ice cream. Each event wristband entitles one Hong Kong
Observation Wheel Ticket with Fast Pass and one (1) ice cream redemption at
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designated outlet, and is valid for use by one person only. If the wristband is damaged
or lost, it will not be reissued.

Each QR code is valid for one-time use only.

Privilege Recipients must arrive and complete registration and wristband redemption
at least 30 minutes before the end of their selected timeslot. Participants who arrive
less than 30 minutes before the end of the selected timeslot may not be able to
participate in the Event or complete redemption. AlA shall not be liable in such cases.

Privilege Recipients may proceed to the Fast Pass Lane of the Hong Kong Observation
Wheel during their selected timeslot to shorten waiting time. Actual waiting time is
subject to on-site crowd conditions, and completion of the ride within the selected
timeslot is not guaranteed. When boarding the Observation Wheel, Privilege
Recipients and their companions must share a cabin with other participants.
Exclusive use of a cabin is not available.

All privileges are non-cashable and cannot be exchanged for cash, points or other
products, and are non-transferable, non-refundable and non-exchangeable.

If a Privilege Recipient fails to attend the Event or redeem the wristbands and
privileges within the specified date and time, the entitlement will be forfeited without
further notice and no replacement will be provided by AlA.

On the event day, there will be an on-site tote bag redemption activity. Attendees with
event wristband must log in to the AIA+ mobile application and complete check-in.
After verification by staff, each Attendee with event wristband who complete check-
in will receive one tote bag. Each attendee with event wristband is entitled to
participate in the tote bag redemption activity and redeem the gift once only. Gifts are
available on afirst-come, first-served basis while stocks last.

AlA is not the supplier of the privileges and shall not be responsible for any matters
relating to the supply or quality of the privileges. Any disputes arising from the
privileges shall be resolved directly between the Privilege Recipient and the third party
supplier.

Any participant who engages in misconduct or illegal acts that result in loss or
damage to AIA or any third party shall be held fully liable for such loss and damage.

Participants attend and participate in the Event at their own risk. AlA shall not be
responsible for any injury, loss, or damage suffered by any person arising from or in
connection with participation in the Event.

Participation in the Event and use of any related services, including the Hong Kong
Observation Wheel, are subject to the terms and conditions of the relevant third party
supplier. Participants are responsible for complying with such terms.

By attending the Event, participants’ consent to being photographed, filmed, or
recorded for promotional and marketing purposes by AIA without additional
compensation, unless otherwise notified at the Event.

If for any reason the Event cannot proceed as planned due to causes including but not
limited to computer virus infection, system failure, tampering, unauthorised
intervention, fraud, technical issues or any causes beyond the control of AlA, which
affect the security, fairness, integrity or proper conduct of the Event, AlA reserves the
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right to disqualify any participant who tampers with the entry process and take
appropriate action without prior notice.

AlA reserves the right of final decision on all matters relating to the Event and these
Terms and Conditions.

Personal Information Collection Statement

Participation in the Event constitutes the participant's agreement to these Terms and
Conditions and AlA’s Personal Information Collection Statement, and consent to
receive communications relating to the Event, including privilege notifications. For
AlA’s  Personal Information Collection Statement, please refer to:
https://www.aia.com.hk/zh-hk/privacy-statement.html

Participants’ personal data will be collected and used for the administration of the
Event, including processing entries, contacting Privilege Recipients, and identity
verification during redemption.

In the event of any discrepancies between the English and Chinese versions of these
Terms and Conditions, the English version shall prevail.

These Terms and Conditions shall be governed by the laws of Hong Kong. The courts
of Hong Kong shall have exclusive jurisdiction over any disputes arising from or in
connection with these Terms and Conditions.

“Hong Kong” refers to the Hong Kong Special Administrative Region.
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