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SECTION 1: VHIS Background
B 1. HEBRZER

Background

o

S1.Q1 Do you know what's VHIS?
W LM 1 RTE A R g B R ORET ENS 7

ANS Eng
Introduced by the Food and Health Bureau, VHIS (Voluntary Health Insurance Scheme) is
initiated mainly to enhance the protection level and premium transparency of hospital
insurance plans. The first batch of VHIS Certified Plans has been fully launched on 1 April.

Certified Plans must meet the following 10 Minimum Requirements, including (1) guaranteed
renewal up to the age of 100; (2) no lifetime benefit limit*; (3) coverage extended to include
hospitalisation and prescribed ambulatory procedures; (4) coverage of prescribed diagnostic
imaging tests and non-surgical cancer treatments; (5) budget certainty, (6) adoption of
standardised policy terms and conditions; (7) premium transparency, (8) minimum benefit
limits; (9) cost-sharing restrictions; (10) coverage of pre-existing conditions.

There are two types of VHIS Certified Plans, namely the Standard Plan and the Flexi Plan:
the Standard Plan provides a basic level of protection that meets but not exceed all VHIS
Minimum Requirements; while the Flexi Plan provides enhanced hospital insurance benefits
based on the Standard Plan product features — e.g. higher benefit limits and broader hospital
benefit coverage. Certainly, premiums of the Flexi Plan will be higher than that of the
Standard Plan.

Both the Standard Plan and the Flexi Plan are eligible to apply for tax deduction.

*Unless authorised by the Food and Health Bureau
Source: Voluntary Health Insurance Scheme official website and Legislative Council of the
Hong Kong Special Administrative Region official website

Note:

(1) The above information is provided for reference only. AlA is not liable for any damage
or loss caused through use or misuse of any provided information in the above article.

(2) AIA HK is not providing tax or accounting advice. Please consult your own tax and
accounting advisors for any tax advice.
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Do you know what's so special about VHIS?

T B BA R OR AT B R 2

Eng

Here are the differences between VHIS and the existing hospital insurance products in the
market: the deduction ceiling is $8,000 per insured taxpaying person per year; guaranteed
renewal up to the age of 100; no “lifetime benefit limit"*; coverage extended to include
unknown pre-existing conditions.

VHIS Certified Plans provide partial coverage for unknown pre-existing conditions during a
waiting period of 3 years upon policy inception (i.e. 0% of claim amount in the 1st year, 25%
in the 2nd year and 50% in the 3rd year) and full coverage (i.e. 100%) from the 4th year
onwards.

The Flexi Plan provides an enhanced protection coverage compared to the Standard Plan,
i.e. there is no cover within the first 30 days after coverage effective day and after that, there
is full coverage.

*Unless authorised by the Food and Health Bureau
Source: Voluntary Health Insurance Scheme official website

Note:

(1) The above information is provided for reference only. AlA is not liable for any damage or
loss caused through use or misuse of any provided information in the above article.

(2) AIA HK is not providing tax or accounting advice. Please consult your own tax and
accounting advisors for any tax advice.
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S1.Q3 What are VHIS Certified Plans?
W LR 3 | AT E B OREE AT A ?

ANS Eng

There are two types of Certified Plans under VHIS:

« Standard Plan — a medical reimbursement plan with sub-limit items, similar to AlA’s
Super Good Health 2 — Ward Plan. This plan provides standardised basic
protection according to the minimum requirements of VHIS.

* Flexi Plan — provides enhanced protection compared with Standard Plan with
variety of product choices. VHIS participating insurance company can cover other
benefits in Flexi Plan, e.g. SMM etc. to suit different customer’s needs.

The two types of Certified Plans provide the following product features:

» Standard policy terms and conditions, benefit coverage and benefit amount
(applicable to Standard Plan)

» Guaranteed renewal up to the age of 100

* No “lifetime benefit limit”

* Cooling-off period of 21 days

¢ Premium transparency (E.g. Standard Premium Schedule to be shown on
company website)

« Coverage extended to include—

o Unknown pre-existing condition:

[1 1st policy year: 0% of claim amount

[0 2nd policy year: 25% of claim amount

[0 3rd policy year: 50% of claim amount

[0 From 4th policy year onwards: 100% of claim amount

o Treatment of congenital conditions manifested or diagnosed after the age of 8
(subject to the abovementioned reimbursement arrangement that applies to
unknown pre-existing conditions)

o Day care surgery (including endoscopy)

o Prescribed advanced diagnostic imaging tests (subject to 30% coinsurance)

o Prescribed non-surgical cancer treatments (including radiotherapy, chemotherapy,
targeted therapy, immunotherapy and hormonal therapy)

The requirement of guaranteed acceptance with premium loading cap proposed by the
Government has been dropped. But the Government has not given up on setting up high risk
pool
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What is VHIS?
1B & H RREE LR ?

Eng

The Government implements VHIS to regulate individual medical insurance products, so as
to encourage citizens to use private healthcare services, thereby relieve the pressure on the
public healthcare services in the long run.

Participation in VHIS must meet the minimum requirement set by FHB for the standard plan.
At the same time, the insurance companies can provide additional protection and insurance
coverage based on the standard plan to come up with the flexi plan to meet different
consumers’ needs

AIA launched the certified VHIS insurance scheme on the 1st April 2019 to offer our
customers with options that are suitable for them.

LiD'e
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When will VHIS be launched?

I RABE (R & A ] R H 2

Eng
VHIS has already been launched since 1 April 2019.

10’8
F B EASA 2019 4F 4 A 1 HifEH .
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Objectives

B

S1.Q6 What are the objectivies of VHIS?
wH 1FE 6 | RRoL [ HEER] HE&?

ANS Eng
Enhance the protection level of hospital insurance products; provide the public with an
additional choice of using private healthcare services through hospital insurance and more
with highest HKD8,000 tax reduction to attract us to choose VHIS plan; relive the pressure
on the public healthcare system in the long run.

The shortage of resources in Hong Kong public hospitals has always been a matter of
concern for the long waiting time. In fact it's time to equip yourself and your family with a
health insurance as a backup to protect our health

BER GBS
PETHE B OR B E O PRIFKT-, 277 RER B2 — (384, 0 DAAR miHK$8,000 /2 75 7y 51 1l
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FNEEH— B 0R, (E& T fERARE .
Features
¢ SHEN
S1.Q7 What is dependent?
wH LA T | A ERREN?
ANS Eng
Dependant™ refers to a policyholder's:
* Spouse
* Children
* Parents / grandparents / siblings
 Spouse's parents / grandparents / siblings
[Z'N] RIGREFHNL:
« AiC A%
-« T
o SOBE, AHACKE. AMHACBEER UL o i ik
o FMRMIACERE . MHACRE. AMHEAC BRI 5 Ik ik
S1.Q8 Is VHIS covering both individual plan and group plan?
i 1FRE 8 | HERB R EAEE AT E) A [ R AT dg
ANS Eng
VHIS only covers individual plan.

EETL S/ IAE 2P S NG
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S1.Q9 If I buy a VHIS plan, does it mean | couldn’t use the services of government hospitals?
wETLME 9 | wlRIEE 7 AR ORETE], & ARE R UM B B kg ?
ANS Eng

The introduction of VHIS by the government only encourages the citizens to use the medical
services of private hospitals through inpatient insurance. Even if you have already bought a
VHIS plan, you can still continue to use government hospital services.

il
i

HL
BURGHE S B Ok, R Al i RIS e ORB A AL X B Be 10 B IR . BIAE A CASIE R
[ BB ORET & ], 5OR AT DA A FH UG B8 e IR 755

Certified Plan
H R fRR ] & f

S1.Q10 What are covered by Standard Plan?
wH LEE 10 | [ARYERTE ] A ORRE N A a0 ?

ANS Eng
Please refer to the below benefits schedule as shown in the draft of Standard Plan Policy
Template on VHIS website (http://www.vhis.gov.hk/):

Room and board $750 per day
Maximum 180 days per Policy Year

Miscellaneous charges $14,000 per Policy Year

Attending doctor's visit fee $750 per day
Maximum 180 days per Policy Year

Specialist's fee ™ $4,300 per Policy Year

Intensive care $3,500 per day
Maximum 25 days per Policy Year

Surgeon's fee Per surgery, subject to surgical category for the surgery
{ procedure in the Schedule of Surgical Operations-
« Complex $50,000

* Major $25,000
* Intermediate $12,500

= Minor $ 5,000
Anaesthetist's fee 35% of surgeon’s fee payable
Operating theatre charges 35% of surgeon’s fee payable
Advanced Diagnostic Imaging Tests ™™ [ $20,000 per Policy Year
Subject to 30% Coinsurance
Nen-surgical Cancer Treatments'™ $80,000 per Policy Year
Pre- and post-Confinement / Day Case $580 per visit, up to $3,000 per Policy Year
Procedure outpatient care « 1 prior outpatient visit or Emergency consultation per

Confinement / Day Case Procedure

» 3 follow-up outpatient visits per Confinement / Day
Case Procedure (within 90 days after discharge from
Hospital or completion of Day Case Procedure)

Psychiatric treatment $30,000 per Policy Year
Annual Benefit Limit $420,000
Lifetime Benefit Limit Nil

1) Eligible Expenses incurred in respect of the same item shall not be recoverable
under more than one benefit item in the table above.

7
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(2) Written referral or testifying statement on the claim form by the attending doctor or
Registered Medical Practitioner is required.

(3) Tests covered here only include computed tomography (“CT” scan), magnetic resonance
imaging (“MRI” scan), positron emission tomography (“PET” scan), PET-CT combined and
PET-MRI combined.

(4) Treatments covered here only include radiotherapy, chemotherapy, targeted therapy,
immunotherapy and hormonal therapy.

Please note that SMM option is not available for Standard Plan of VHIS.

1) Eligible Expenses incurred in respect of the same item shall not be recoverable under
more than one benefit item in the table above.

(2) Written referral or testifying statement on the claim form by the attending doctor or
Registered Medical Practitioner is required.

(3) Tests covered here only include computed tomography (“CT” scan), magnetic resonance
imaging (“MRI” scan), positron emission tomography (“PET” scan), PET-CT combined and
PET-MRI combined.

(4) Treatments covered here only include radiotherapy, chemotherapy, targeted therapy,
immunotherapy and hormonal therapy.

Please note that SMM option is not available for Standard Plan of VHIS.

H3C
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i (“PET " f##) . PET-CT 414 LKPET-MRI 414 -
B OHEBU IR (O IR IR R S R SR % .
SR, EFEBIR [ETESTE ] RSB R R (SMM)IRIH .

What are the similarities and differences between VHIS product and AlA’s medical product?
[ A B8 O B A e 30 2 i AT EL B B[R 2 B 7

Eng
Benefit items of Standard Plan of VHIS is more or less the same as Super Good Health 2.
Major differences are as follow:

Standard Plan of Core Benefit of

VHIS Super Good Health 2
Annual Benefit Limit With such limit No such limit
Benefit Base Per Policy Year / Per confinement
Per Surgery

Surgeon’s Fee Subject to 4 surgical categories:
Complex / Major /
Intermediate / Minor surgical procedure
With maximum benefit limit and With maximum benefit
require 30% Coinsurance limit
Claims amount

Subject to the degree of
complexity of the

Advanced Diagnostic
Imaging Tests
Unknown Pre-existing | Policy Year

st A 0,
Condition 1% Policy Year 0%
2™ Policy Year 25% No cover
3 Policy Year 50%
4" Policy Year and onwards 100%
H 3¢

AR ORI [FRMERHE] ) JoRedl @R 9 | 2RI, RIRIHEMAY, TEA R
e

BEEEE R [A=XEEE | Bl REZE |28
EE{REE
BFFIEREA sk 8 B ERIEIRER TR B RIEIREA
B (i Lo BIREFE / BRXFHE FERERATE
FHER R IEF AT 4 FABA{E FHRIs 2R ER
T — i/ kﬂ!ﬁ/{jﬂ i;ﬁ/ s BEE S
LE; ¢ Ax?,.l éﬁ%gﬁh HBE i AN E b
349 30% LR MR SR RIRE
REAILRATICBIHAE| B RREFE e ERE
FEREEE  RARMEPRERE 25% AR
BSEMREEE  JRIRMEPRIERLE 50% i =
BIOEREEER LIRMEMEERE 100%
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S1.Q12 What is the difference between general health insurance and VHIS?
w1 AEL2 | R R B B AR OR A A EE 2 ) 2

ANS Eng
General health Insurance . VHIS plan
Flexible to decide a variety of product Standardize the policy terms and
terms conditions
Life time benefit limit No “lifetime benefit limit”
Decline pre-existing condition Accept for unknown pre-existing condition
No tax deduction Tax deduction

S i
EZ R

TR~ =) AT B T 2 i gk A A HE PR DR B AR
L6 =478 Wl AR A% By R IR AR bR
AHE R OR T C A R AE FARARTT [ RN CAREZ | SRR R
A DR B AN T FR EE AR5 411U I O B T RS AR S 419

S1.Q13 What are covered by Flexi Plan?

EHILMARELS | [EERT ] PREE N A e ?

ANS Eng
Flexi Plan, which requires certification by the Food and Health Bureau, provides enhanced
protection compared with Standard Plan with variety of product choice. VHIS participating
insurance company can cover other benefits in Flexi Plan, e.g. SMM etc.. Details on Flexi
Plan are to be promulgated by the Food and Health Bureau (please refer to the product
brochure for more detials.)

it
e

HL

HEatE] ] AR R ARG RRRER AR, AR RREEL [ERERH S]] R, E2 o
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S1.Q14 Which one should | choose, the Standard Plan or the Flexi Plan?
wHIL LA ARYERTE R E AT E), RE R A gk ?

ANS Eng
According to the Standard Plan Benefit Schedule provided by the Food and Health Bureau,
the Standard Plan only provides basic standardised features for the insured without extra
medical protection. Once your claims for any covered benefit has exceeded the limit, no extra
medical benefits will be provided. If you believe that the standardised features of the
Standard Plan can cater to your needs, you may choose the Standard Plan.

However, if you wish to have more comprehensive medical coverage, and can afford higher
premiums, you may consider choosing the Flexi Plan with broader benefit coverage and
higher benefit limits.

In Hong Kong, one in every three medical insurance policy holders is an AlA customer. If you
need more information or wish to purchase any VHIS Certified Plan, please contact your
broker.

Source: Voluntary Health Insurance Scheme official website and AIA HK official website

Note:

1) The above information is provided for reference only. AlA is not liable for any
damage or loss caused through use or misuse of any provided information in the above
article.

(2) AIA HK is not providing tax or accounting advice. Please consult your own tax and
accounting advisors for any tax advice.

H3C
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SECTION 2: VHIS Products
B2 2. RABHEBRER

S2.Q1 Will AIA participate in VHIS?
EH2.MEL | KA eSS AR

ANS Eng
According to the Code of Practice for Insurance Companies under the Ambit of Voluntary
Health Insurance Scheme (CoP), registered VHIS insurance company is required to make
available at least the Standard Plan. It is up to the insurance company to offer Flexi Plan.
AlA supports the Government's initiative of health care system reform for the balanced
development of the dual-track healthcare system of public and private healthcare. AIA will
provide:
« Standard Plan set by the Government; and
* Flexi Plan with enhanced protection

BR F3
R4 BB IR N ORBE & 7 2 B R, Rl 2 B RS ORI R A w] ZH R AR A [ A YERT
#o, m TEEEE R BREE A R B ATIE SRR .
BUNET LI [HEHERT#E]] 5 K
oTH MR ERORIF ) [ S5 AT #) )
S2.Q2 What are features of AIA VHIS Certified Plan?

2.2 R E R ORaR AT S R R ?

ANS Eng
Some unique features will be added to AIA VHIS Certified Plans eg. AIA Vitality. For other
added features, please refer to our brochure.

iiD'S

F M) 1 RS ST 2 e N A R BB 702 LR AIA Vitality i HEFE 2, FUAt e R AGEs
2HMBT .
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Where can | look for the information about VHIS?
FnT DAAE ELEE s 7 20 B R B ORI R

Eng

For Customers

Information on VHIS can be found in:

» VHIS official website

* AlA corporate website - Tax Incentive Program

» Customer correspondence (for existing customers), to issued in April 2019

Customers may also contact AIA VHIS Dedicated Hotline at 3108 1830 for more information.

For Brokerage Partners

Information on VHIS can be found in:

» VHIS official website

« AIA corporate website - Tax Incentive Program

* IFA & Broker Corner > Resources Centre > VHIS Corner

Technical Representative may also contact AIA VHIS Brokerage & IFA hotline at 3972 8899
for more information.

H3L

P

A RE B R R 25

s HFEBRGTEE T E

o FORHIE - AR

« BE{SR (JA20194E4 1 Bk T HIA R F)
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What cover will AlA’s Flexi Plan provide?
R BTSSR B IR ?

Eng
AIA will design the "Flexi Plan” according to the details of the flexi plan where the features
will be more comprehensive than the “Standard Plan”

Super Good Health 2 will be the blueprint for one of the Flexi Plan products
CEO Essence 2 series will be another blueprint, where premiums and insurance coverage
will be lowered than CEO Essence 2.

Cover at a glance. For the plan details please refer to product brochure

Type of the Certified Plan

Flexi Plan

Name of the Certified Plan

AlA Voluntary Health Insurance Flexi Scheme

Certification Number and
Plan Option

Ward Plan:

F00022-01-000-01 F00022-04-000-01

Semi-Private Plan;

F00022-02-000-01 F00022-05-000-01

Standard Private Plan:

F00022-03-000-01 F00022-06-000-01

Product Nature

Medical protection insurance plan

:1::;: :lli::son‘s Ageal 15 days to age 80
Guaranteed Renewal Whole Life
Geographical Cover Worldwide (except for psychiatric treatments and worldwide
emergency assistance services)
Lifetime Benefit Limit Nil
Annual Benefit Limit Nil
Core Benefits + confinement benefits including room &board and attending
doctor's visit fee, efc.
+ inpatient and day case procedure
+ prescribed diagnostic imaging tests
+ prescribed non-surgical cancer treatments
+ outpatient care before and after confinement or day case
procedure
+ long term treatment for dialysis
Other Benefits + supplemental major medical benefits
+ personal medical case management services
+ worldwide emergency assistance services*
No Claim Discount No claim in 3 or more consecutive policy years entitles you
with a premium discount on the next policy anniversary, up to
15 % of the total premiums paid for the preceding policy year.
Network Privileges If you select the service provided from our medical network,

you can enjoy the following privileges:
+ higher benefit limits

+ lower coinsurance percentabe for supplemental major
medical benefits

+ add-on cashlessarrangement service for day case procedure

* Worldwide emergency assistance services is an optional benefit under AIA Voluntary Health insurance Flexi
Scheme. If the policy holder wishes to remove this benefit, please send a written notice to the Company.
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SECTION 3: Tax deduction
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What is the tax deduction arrangement under VHIS?

B O N AR A5 0 s He ey 2

Eng

No matter the number of policies of Certified Plans under VHIS an insured person takes, the
ceiling of premiums for tax deduction for each insured person per year is HK$8,000.

One policyholder can purchase the policies for himself and his dependants where there is no
cap on number of dependants. The ceiling of premiums for tax deduction for a policyholder in
a year is up to HK$8,000 premiums per insured person multiplied by the number of insured
person.

E.g. A policyholder purchases policies of Certified Plans under VHIS for himself and 3
dependents:

Premiums for
tax deduction The

(HK$)

Annual
Premium
(HK$)

ceiling  of
premiums for tax
Policyholder deduction for each
Spouse insured person per
Son year is HK$8,000

Daughter

Total

D'

AN Z RN Z AR Z D04y H BB LR FR AT 2 S AR B, A5 44 2R N AT E R S Fnis i R 2 1R
748,000 TG .

—HREFEANTAEHCORZAZENBRERGRE, SR ANBHEHAR LR, REFEAGE
ATVE RS FIIR A PR B I PR 25 44 52 0- N 5 28,0000 o 76 L2 AR NS H -

Bl (RIRH A 1 ELB = 5 A EL U (R
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S3.Q2 When will the tax deduction take effect?
wHIB.MEE2 | A BRI IR A R 2

ANS Eng
The relevant tax deductions is already effective on 1st April, 2019, which will benefit taxpayer
for salary tax and personal assessment tax who are the policyholder of the VHIS plan
AIA will issue the premium summary notice to customers in every April covering the premium
payment in the previous financial year for customers to make tax deduction application
(Please refer to VHIS official webpage for details:
https://www.vhis.gov.hk/en/consumer_corner/tax-deduction.html)

il
M

H L

ARMBBHKR, H2019F4H LHED, Bl vk &2 H Culihs U8 il A Bk B BB IR #)
N RS R R A AN SR AR AR 50 bk

FREA A b 3% H —oRA B 8 B4 B B R AR AL B4 IR, IR 2

(FEIE 520 B RES AT 749 E : https://www.vhis.gov.hk/en/consumer_corner/tax-
deduction.html)

S3.Q3 What should customers take note of when they buy the VHIS?
wmHEI3.RES | T RO R R b S R S A R TR Y

ANS Eng
Under the VHIS, the government offers tax deduction initiatives. So customers should get
more understanding of the tax arrangement.
For example, if you buy total 4 policies for your dependents and you are the policyholders,
you can apply tax deduction for the total 4 policies, each with HK$8,000 limit, i.e. total
HK$32,000. And there is no limit on the total number of dependents
Insurance companies will launch flexi plan on top of the standard plan. So we strongly advise
customers to consider more VHIS plan in the market, and consider the operation, claim
philosophy, service quality and customer support etc and discuss with your broker on your
personal need and the plan features before making any decisions.
We suggest customer to plan their personal long term medical needs asap and review their
existing medical coverage riding on the launch of the VHIS product.
Also riding on the tax deduction incentive, it is a good timing to get prepared for the long term
insurance needs for medical expenses.
The transfer of existing “Medical Insurance” to “VHIS”, it is recommended to compare the
existing health care and “VHIS” protection, coverage, premiums, underwriting policies and
other factors! (Please refer to VHIS official webpage for details:
https://www.vhis.gov.hk/en/consumer_corner/tax-deduction.html)
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Would VHIS rate up be regarded as premium paid for tax deduction?
HEAR ROk B RN g S A SR B AT A, e AR AR TH SIS ?

Eng
Yes
(it's recommended to refer to your tax consultant for tax related issue)

iD'S
1EHE
(FRAPT A R e 1) RS 755 R P A7 A ) A0 5 A 5f)

What is dependent?
NETE YN
Eng
Dependant™ refers to a policyholder's:
* Spouse
* Children
« Parents / grandparents / siblings
» Spouse's parents / grandparents / siblings

HL

(BN RARRERFFAANL:
« BC A

T

« SCBE. AHACKE, AMEACEEER VL 2R I ok
o FARAIACERE. MHACRE AMHEAC BRI R Ik ik
If both my spouse and me have separate VHIS polices, can we combine the tax deduction?

WERECH (58] 748 BB, BOR B SO R &6 0 5T 5 H AL SR aR?

Eng
Policyholder can apply for tax deduction for VHIS policies, with each insured up to HK$8,000.
For more details on taxation arrangement, you are suggested to consult your tax advisor.

iiD'S

RERFA AT [ BEEOR | PR & HRa s,  DAFEERE 40 2R AN IR HK$8,000 Joit
Ho AR mEE SO, RERA NS BIRACRBEER, 3R mEE Sk
B, BIRFRPR EAR & Arz b R & OF Rt

WUE TR ik, P IERA RIS AR ES A g R o

Can | have a tax deduction if | have successfully insured for VHIS this year?

R E RN B R BB R, W LA S A 2

Eng

Yes, you can enjoy the tax deduction if you enroll VHIS this year. If the customer successfully
insures the certified VHIS plan, the premium tax deduction arrangement may follow the
financial year of the Inland Revenue Ordinance, that is, which is from April 1, 2019 and March
31 next year.

LiD'd
5 NJAA A S AR AR B & B AR AR B &, A B AR B AR TE N M 22 HE VT BREE (RIASEM1) it
BUEER, B2 2019F4H1H EH4E3H31H 1k,
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S3.Q8 Do you know how to calculate the tax-deductible amount of VHIS?
WIS M8 | EEnE AN TR B CR A E AR ?

ANS Eng
The calculation for tax deductions is very simple:
VHIS Premium X Tax Rate = Amount of Tax Saved
If your annual premium paid is $3,000, and assuming the tax rate is 15%, the amount of tax
saved will be $450. If your personal income tax rate has reached the highest bracket of 17%,
your tax-deductible allowance will be $510.
Source: Legislative Council of the Hong Kong Special Administrative Region official website

Note:

(1)The above information is provided for reference only. AlA is not liable for any damage or
loss caused through use or misuse of any provided information in the above article.
(2)AIA HK is not providing tax or accounting advice. Please consult your own tax and
accounting advisors for any tax advice.

GBS

HA BRI ST o0 B

H BEES OR AT R B X AR = AL

B S 0 £R 2 79$3,000, FRYERI R 2515%, WA AR A$450 5 M0 an SRS KIS Bl e A
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iie3
b

S3.Q9 Can you claim for tax deduction on premiums paid for your family members?
BB R/ X AN E AR RETE, fel PRI ?

ANS Eng
Yes, you can claim for tax deduction altogether.
However, only premiums paid for your eligible “dependants” will be allowed for tax deduction.
“Dependant” means:
-your spouse and child
-your parent, grandparent and brother or sister
-your spouse’s parent, grandparent and brother or sister
Source: Voluntary Health Insurance Scheme official website

Note:

1) The above information is provided for reference only. AlA is not liable for any damage
or loss caused through use or misuse of any provided information in the above article.

(2) AIA HK is not providing tax or accounting advice. Please consult your own tax and

accounting advisors for any tax advice.
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Are there any restrictions on premium payment method for the purpose of claiming tax
deduction? I'm using premium offset option to pay premium. Can | still claim tax deduction?
FEESTOURE 32 OR B UK 2 IRTE L BN 2 1B I AT BR R BRI R B, W) DL AR A0S 2

Eng

There are no restrictions on the means of premium payment for the purpose of claiming tax
deduction, provided that:

e The means is legal; and

» The means is accepted by the Company for the purpose of fulfilling the premium payment
obligation of the policyholder as stated in the policy terms and conditions

3z

RERFE LU RIE, BB RT3 B0  HER AN 8 52 21 OR BT ik BB B
« SEOT AR K

o« IRIBORBEARTR, o RS2 IR BLRRA N DLRZs T sUB AT AT £R 2 (0 AR

If there is a change in policyholder during the year, will the previous or current policyholder be
entitled to tax deduction?

il 5 CERR AR B N SE U OR B RR N, OB / BE AR B A AT P AR TR AT S 2

Eng

A taxpayer is only eligible to claim tax deduction for the amount of premium paid during the
period when he / she is the policyholder of the VHIS policy.

Example: Person A is the policyholder of a VHIS policy from April 2019 to December 2019,
while person B is the policyholder from January 2020 to March 2020.

Scenario 1: If the premium amount HK$12,000 is paid annually and the payment date falls in
April 2019 -

* Person A will be eligible to a tax deductible amount of HK$8,000 (up to tax deduction
ceiling)

« Person B will not be eligible to claim tax deduction as the premium was paid before he / she
became the policyholder

Scenario 2: If the premium amount HK$12,000 is paid monthly in equal instalments (i.e.
HK$1,000 per month) -

* Person A will be eligible to a tax deductible amount of HK$8,000 (up to tax deduction
ceiling)

« Person B will be eligible to a tax deductible amount of HK$3,000

H L

AN R Re L AR B EEE NS 2 R g, 52 A REB CRET 8 s Fnik 22 HE -

Bi: ANLJ220194F4 H 220194E12 H ¥ — 1 B REE (5T #], 1B A £220204F1 H 320204
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How do | claim for the tax deductible?
Will the Company issue any documents with regards to tax deduction?
Will the original owner get a premium certificate after change of ownership?

Un e HEAT R BT IR 2
Ox FE T AU AR 7 7 5 9% A AT I S A2
IR B R NAR SR AT R B R N T O 2 SO AR A2

Eng

The premium certificate will be issued annually beginning April 2020 for the preceding year of
assessment in the form of:

* Physical letter sent to the policyholder's registered correspondence address

* Electronic copy uploaded to Customer Corner and IFA & Broker Corner

The premium certificate will also be issued to the policyholder within 14 working days for the
following scenarios:

» Change of ownership (to the original policyholder)

 Refund of premium arising from recession, termination or surrender of policy

Please note that all renewal premiums paid before 1 April 2019 will not be eligible for tax
deduction.

LiD's
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Are CEO Medical and CEO Essence entitled for tax deductible allowance?
Z R A m N R BB A B R ?

B

No, unless it is converted to VHIS products

GiD'S
ANBEH, BRAEE RERE A ) FABE DR 2 i

Is tax deduction based on the discounted premium (with Vitality premium discount) or the
original premium?
PR AT IR B (7 ALA Vitality O B4 $11) 182 DLSAT IR O B 2 Bl 2

Eng
Based on discounted premium

iD'S
SR IT IR R B

If the premium is higher or lower than HK$8,000, what is the annual tax deduction amount?

ISR AR B A B R M B 8,000 JT, FHAE MR SRR £/ ?

Eng
The amount of premium would be the tax deductible amount. Maximum is HK$8,000

LiD'S
DR Brimi i <58 BR A 158,000

If the father and the mother separately purchase VHIS policies for the same child with
premium amount of HKD 8,000 each, would the father and mother be able to apply for HKD
8000 tax deduction for each VHIS policy?

R B B AR —F &l E — 0 VHIS |,/ B f3 4775 15 8,000, 5 M52 K B 75 1T 43 31 A [F] — F
LHIVHIS TR 2 HH EE RS $1 T80 5 8,0007?

Eng
Yes, tax deduction is calculated on per owner per insured basis
(it's recommended to refer to your tax consultant for tax related issue)

L
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If there are several siblings and the eldest son has taken up his parent's tax deduction
allowance. If the eldest son purchased VHIS policy amounting HKD 8,000 for his father and
his sister purchased another VHIS policy amounting HKD 8,000, would the tax deduction be
applicable to both the eldest son and his sister ?

URARA 2 DL R b IR (BB O T SRR S AR AEIE 1 U0 T K RFE AR E VHIS £k 2 $8000, 1M 4k
IR S JR]IRy SR AR L VHIS{R 2t $8000, 4 FH &% [ 1 B DR AT AR REUIREAE MRS 1~ 20 A4 38 1 2

Eng
Both the eldest son and his sister will be eligible for tax incentive on per owner per insured

basis provided that they are the policyholder of each VHIS policy covering the eligible insured
dependents.
(it's recommended to refer to your tax consultant for tax related issue)

H3Z
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SECTION 4: Plan Migration
B 4 REERE

S4.Q1 Can existing medical customers migrate the related policies to VHIS Certified Plans?
EETARE 1 B B L P AT RS AT T OR B A e R T A I ?

ANS Eng
Registered VHIS insurance company is required to provide a one-off migration facilitation for
existing Indemnity Hospital Insurance Plan (IHIP) customers to migrate the policies to the
Certified Plan. AlA will provide the migration arrangement for existing customers. Customers
have the freedom of choice to accept the migration arrangement.

In general, IHIP refers to medical reimbursement product. Below are examples of IHIP
offered by AIA in recent decades for reference.
(1) Available Products:

* Super Good Health 2 series*

» Metro-Trio series *

» Cancer Guardian series*

» CEO Essence 2 series*

» CEO 5 series

(2) Shelved Products:
« Super Good Health series
» Good Health series
* HS/IMP series
« CEO/CEO 2/ CEQOS3 series
* CEO Essence series*
» Executive Health series
*Including AIA Vitality version

N
A
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After the migration to VHIS, can | enjoy the No Claim Bonus (NCB) as of SGHP?
| should be entitled to No Claims Bonus for my SGHP in May 2019. If my SGHP is going to
be converted in April, will I still be entitled to any bonus / discount?

R AT OR B 2 1 B e R AR P A AR, FRAT AT DL 2 R A A e 2 o B 1 IR I AR
(NCB) "5?

RIEZA BHIEAE 2019 4F 5 JIEAH R A g B 2 8 B et B i) S R I 484 (NCB). fiR

TR Rr AR A e 2 1 B e T B AE 4 H R 22 B BB ORAR T 8 i, R AN A ST

A 4& /4402

Eng

According to the Government's requirement, the insurer cannot offer any cash rebate to
policyholder. Instead, the company may offer a No Claims Discount (NCD) for VHIS Certified
Plans

H
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Will the company invite existing customer to register for migration of VHIS?
Is there a deadline to apply for migration?
Can people who have already purchased medical insurance switch to VHIS?

) G EE B SR a7 P ] RS AT T R B A R e OR AR T E A
Hf A FL R IR (o 42 A2 i % OR B R 552
WO FFA SRR, W] LIRS 2= E i B ORat #2

Eng

Registered VHIS insurance company is required to provide a one-off migration facilitation for
existing indemnity hospital insurance plan (IHIP) customers to migrate the policies to the
Certified Plan.

Customers receive a Company letter regarding VHIS in April 2019.

*For customers offered ""Waiver of Underwriting™ (as stated in the letter)

Customers are advised to submit their migration requests by 31 May 2019, or two weeks
before the policy anniversary (whichever is later) in order to enjoy the waiver of underwriting.
Customers may still apply for VHIS plan migration anytime afterwards; however, the
Company reserves the right to request for current health information on the insured person.

Please note that the existing plan will remain in force before the migrated VHIS plan
becomes effective on the next policy anniversary date (provided that all premiums have been
paid in full).

*For customers not offered ""Waiver of Underwriting™ (not stated in the letter)

Customers may submit their migration requests at any time, and the Company reserves the
right to request for additional health information on the insured person for underwriting
purposes.

Please note that the existing plan will remain in force before the migrated VHIS plan
becomes effective on the next policy anniversary date (provided that all premiums have been
paid in full)

iiD'S
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How to migrate my existing plan?
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What are the procedures to apply for VHIS migration?

WneT R B £ B2

RS 1B B DR B R LE A 2

Eng

The Company may recommend a corresponding VHIS Certified Plan with similar benefits
based on the customer's existing coverage. Since the claim basis and benefit amount
between the two plans may be different, the underwriting requirements (if any) and available
migration channels may differ.

Technical Representative may access the VHIS Policy List through IFA & Broker Corner for
details on their customers' recommended VHIS Certified Plan and migration channels.

Please select the report type the customer falls under for more information on the migration
procedures.

GBS

NE AR A R, R P R IR R BT R B R R e i
A 1 R DR 20T it BB R s BRI Y e ORI B ), ARRBRZOR R () A isias Ok
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How to locate the client list with migration from AIA platform?
anATIEIE AIA S SR BE R P 5K ?

Eng

The eligible client list can be found in IFA & Broker Corner starting from 1 April.
HAD'S
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| want to migrate to a VHIS Certified Plan other than the one recommended by AlA.
What process do | need to go through / are there additional requirements?
IAE I EE AL OR B = AR B B R R OR G B, 5 7R BRI RRAN A ?

Eng

*For migration request for upgrade of benefits

If the policyholder would like to migrate to a VHIS plan with additional benefits compared to
that recommended by the Company, the policyholder would need to complete the following
documents:

* Request for Change Form of Basic Plan / Supplementary Contract

« Simplified Underwriting Supplementary Form (for upgrade to Standard Plan) / Health
Certificate (for upgrade to Flexi Plan)

« Individual AIA Vitality Membership Application Form (for migration to Vitality VHIS Certified
Plan)

Please note that the Company reserves the right to request for additional health information
on the insured for underwriting purposes, and all final decisions will be subjected to
Company's discretion.

*For migration request for downgrade of benefits

If the policyholder would like to migrate to a VHIS plan with less benefits compared to that
recommended by the Company, the policyholder would need to complete the Request for
Change Form of Basic Plan / Supplementary Contract.

X

LR (B NG T R PR A

AL R B N 5 FRER ORAT #, MRS B L A B @R R B EAEOREE, (RERFE
NS

o THUEARGTE] 1 M INBA S

o [ DR AR (iEiRE [EERTE ] )/ [MEREEE ] (ks [8iast#E] )

o AN TAIA Vitality 2] S HE5R (WG Vitality B RS ORETE)

AERL, AFHBEEORZ PRI R ABIR @R R, DU TIZOR, A0 OR B AR e HE .

Y B RS ORGP PR B 51
A B DR B A AR B R ORGT d, T PTISERT R B A R AR A B AR OREE, RELRR A
NG EESRA ESEAE T #3240 e

Will my existing case based exclusion(s) and rate-up(s) be maintained when the policy is
being migrated?
TR DR AR, B DR B Or B A DR BE DRI 19 1 00 1T BROIR (0 AN DR TH SRR O TG 2

Eng
All case based exclusions and / or rate-ups (if any) for the migrated VHIS policy will follow
that of the original policy.

EiD'S
RS 2 15 AR OR A 5K O] B A0 S A O BEL K] (81 155 100 70 BROIR PR AS DRI B 1 BRBEAMR B
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VHIS Consolidated FAQ

How will the commission be calculated?
Will | receive any commission for migration to VHIS plan?

qnferEt SEAR B 2
PG A i g PR AL (R B A 15 BRI &2

Eng

*For VHIS migration on existing policy

The commission arrangement will be as follows:

« 1st policy year: First-year commission on the increased premium (i.e. difference between
new and original premium) and renewal commission on the original premium#

* 2nd policy year onwards: Renewal commission#

#The commission rate will correspond to the policy year of the original policy.

5D

AR IR R 2 5B E

R H RAB R ET BE 0 & B R

o EERELAERE : PR S (RUBrOR & R A OR & b B 22 80) 28 o R0 4 A IR B a1
1 4#

o B RIREAEER: SR

#AE DR R AR S5 DR B 1R 30

Will there be any difference in terms of coverage between my existing medical plan and the
new VHIS plan?
A IRA DR EOET DR A FLEANF 2

Eng
Since the claim basis of VHIS Certified Plan is different from that of the existing coverage,
the policyholder may not receive the same benefit amount under the VHIS Certified Plan as

the original plan.

For Policyholders
Policyholders may find details regarding the existing coverage through Customer Corner or
AIA Connect.

For Brokers
Brokers may find details regarding the existing coverage through IFA & Broker Corner.

iiD'S
HTJ7S B R R AR AT E b BRI A ORI BRI R e A ), DR B N R0 RESZ IR [ R B8 ORAR T2 i
7531 B S A O B AR 7] ) DR B 2 B o

REFAH AN
REFFAANTEE %P 8H ] B (RS ] PHRIERREN, EEAREA REZEE.

PRl e R R R
TRbe S BRARlZ I [ OREg BRI SR ), EE AR IA IR
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VHIS Consolidated FAQ

If you've purchased medical insurance, can you migrate your existing policy to a VHIS
product
nfEs U E AR B OR B, RIS A R R I 2

Eng
If you already have medical insurance, you should review the existing benefit terms and
compare them with the coverage of VHIS products before migration.

Source: “My Health My Choice” official website

Note:

(1) The above information is provided for reference only. AlA is not liable for any
damage or loss caused through use or misuse of any provided information in the above
article.

(2) AIA HK is not providing tax or accounting advice. Please consult your own tax and
accounting advisors for any tax advice.

GBS
WA A HAb B R OR R, RS BRAT 0 58 e OR Bk s B 15 R R S B M n DAL, BRefR A 1
HIRE -

BRAIR: 7 B ORaTE] maeE | Ak

ik

(OASCENE R 2%, ORI B s A SR RS BN, s
HAETTIE AR PR BER S, ARIBETEAE.

Q) EFBE A AR BT IR B g wt k. WUEMTROT &k, [ N IERA R AR TS gt R
i o
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VHIS Consolidated FAQ

Do | need to pay the premium upon application of VHIS migration?
I B FRAT AL OR B FA 5 R — DA R BTS2

Eng

During the migration of the policy, the customer does not need to pay the premium and we
will issue a premium notice. However, If a customer choose to transfer to the “AlA

Vitality" versions of VHIS, the customer need to pay the member fee, such that the migration
can take effect.

* For payment of Vitality membership fee Policyholders will need a Vitality membership -
number (stated on the customer correspondence for VHIS migration arrangements) to
proceed payment for the membership fee. The payment can be made through.

* Faster Payment System (FPS)

*  AlA website (with Mastercard or Visa)

* Other methods including cash, cheque or electronic payments

1

FEEB IR B, P AT BT OR B, BAPTRR S AR R ] 95 H OR Bl . (H % 5 383
B A [AIA Vitality i FRFEX ] A Z BERBERETH], 25 f% 280 [AIA Vitality fi# B
TR, ERAELEEN. St TAIA Vitality RN &8 &R ERFA AL TR
AIA Vitality 5585 (15 i -H & #2 & V-number) , &ith DL R 7 AL BHHR & S &« BEUR
(FPS) » K I#AuL (i1 Mastercard 5% Visa A1) o HAh#ft 70, GFEH4E. X%, KET
Rk

Is the migration of the VHIS plan arrangement the same for all customers?

FeANTE A B RS DR B 2 A2

Eng

The Company may recommend a corresponding VHIS Certified Plan with similar benefits
based on the customer's existing coverage. Since the claim basis and benefit amount
between the two plans may be different, the underwriting requirements (if any) and available
migration channels may differ.

Technical Representative may access the VHIS Policy List through IFA & Broker Corner for
details on their customers' recommended VHIS Certified Plan and migration channels.

GBS

NEAREE RS P BA ORI, AR RS (R A — iy B AT ORI B B RGBT E e P
TP 1 RS R S o BRI O e 10 B R Y e PRI 3R i), A BRAZ IR EER () Sidg
BRI G A AN SRR AT LS R i e PR R B AR A 15 B B DRt ) - (R A3R
(VHIS Policy List), 1 fiffial il % 5 1) F R B Ot m] 28 it Sk S 2 DR B 2R

Will AIA send correspondence to existing policy owners for plan change?

AIA R & [ B B DR L5 A N S8 A5 BRI e A ) 2 HE?

Eng
Yes, AIA will send correspondence to existing policy owners starting from 1 April.

iD'S
R, RO ORBERGE 4 A 1 BB RE R A RIAE 8

If there are claims records, does it allow converting existing plans to VHIS? Any limitation
for plan conversion?
IRA RIRCEE, N R IRA RS VHIS? G 8RR i AE T R A 2
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VHIS Consolidated FAQ

Eng
Yes, conversion is regardless of claims history. However, underwriting may be required,
depending on which plan to be converted.

H3C
R, PSR MR . (HA2, TRERS EUOR, HLBSHGRTS B R E.

How's the commission handling for migration?
AR i BRSO A <8 22 2

Eng

Broker will be entitled to renewal commission and incremental FYC (if any).
3L

ORBan S BRI BRI T 2 A ORI e SR g 2 FYC

For migration, SGH NCB will be refunded to old policy or VHIS policy?
AT B R ) B A ORat B, FRAS (8 E 2 9 2 2% A A Rl e iR Il 21 AR 40 A2 e 2 38 N B
HH E R OR T BN 2

Eng
SGH NCB will be refunded to old policies.

L
P AR A R 2 B 2 A 2 AR Rl AR (o] ) SR AR AR R e B N

Customer has one basic plan with SGH rider that can migrate to Standard VHIS. How should
customer do if he wants to cancel the basic plan and just keep the standard SGH rider, can it
still be migrated to VHIS as GIO?

BNA —IREEARFTEROINRT S AR 2 TN 324y, JEAT LIGIOHFS 2 | BB (RARYEGT &1, (HE A
ORI AT AT BB IR AR YRR N 324y, ATBLEtkNs? P28 GIONS?

Eng
If no special condition for SGH, customer can only migrate from the original plan i.e. basic +
rider.

D'
UISGHIL AR IRIE I T, %7 RAEH [ B AL .

For old HS 60,70,80 and CEO / CEOE products, how to apply / is it allow change to VHIS
products (POS only promote from SGH1 / 2)?

BRI BFET #IHS 60,70,80 K 22 8/ nu P 28 B Bt ), AU A RS B RS ORET 2

Eng

Yes can change and according to present procedure of change plan.
H

ATRL, ARIBEAT S G # i A0

If a client has more than one HS policy, will we send invitation letter per policy?
MENA Zid—RA B R, ARt B e REEEE?
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Yes.
ER 3
&
S4.Q20 As VHIS standard plan should be similar among insurer, would AIA accept VHIS transfer

from other insurer in future?
BT 4.F9HE 20 | R4 AR R F A E BR B AR MRS B 2 A L, RE R ARAIAS T 1252 % N FH e Ad AR R A =] 1)
AT E L BAIA E FR S AR A S E?

ANS Eng
We don't have this arrangement at this moment.
ER L
AR A M
S4.Q21 If a client successful migrated the plan and requested for cooling off but endorsement is lost,

can the client still apply cooling off?
wHT A 21 | e NEERS OR B DR ZOR Ve LR IREIE K 7 HERE, 2S00 HEE A SF IR IR

ANS Eng
Yes.
BR L
AeA.
S4.Q22 If customer accepts invitation letter and plans to migrate SGH policy to VHIS (STD), would

the plan be reversed back to SGH plan if he decides to cool off the migration?
T AME 22 | R NGRS, AESGHEERE BIVHIS (FRHERT &), (HAW SN Y E IR RaE, et
VHISH# 1| SGHY?

ANS Eng

It will be traced back to SGH.
ER iD'S

B 2 SGH.
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S5.Q1 Who are eligible to apply for VHIS Certified Plans?
Can non-Hong Kong residents apply for VHIS Certified Plans?

EHIS. AL | EEE AT DA RS E AR ORAE AT 2
B ORAET E R, &S RZARE R RAH 5 P2

ANS Eng
VHIS Certified Plans are offered to Hong Kong residents (with Hong Kong ldentity Card, or
children who are Hong Kong residents and under the age of 11 years) aged between 15
days and 80 years (click here for more information on accepted applicant / insured person
relationships).
VHIS Certified Plans are offered to non-Hong Kong residents as well. However, the
Government’s tax deduction arrangement is only applicable to Hong Kong taxpayers.

H

L

FURA B OR B AT AR 2 ISR 80BN AR I (FrA BB s £, s Rl E IR
PUR SLED) $efr (FEHZUL 1 i 30 2 B R SR8 T Z R | 52 AR N (7).«

R B DR T ZE R N R AR B IR, (B B BURT IO AR B 419 22 HE R A B AN

H)

S5.Q2 Can | apply for VHIS Certified Plans for an insured other than myself?
Do | need to submit any additional document if | want to apply a VHIS policy for my
grandparent?

WS M2 | R AR G R R T 2
S AL B 3 B (AP AE A 7 BRSNS S

ANS Eng
Policyholders may apply for VHIS Certified Plans for:
* Own self
* Spouse
*Children / own or spouse's siblings
The insured person must be unmarried, and:
a. Under the age of 18 years; or
b. Of or over the age of 18 years but under the age of 25 years, and is receiving full time
education at a university, college, school or other similar educational establishment; or
c. Of or over the age of 18 years and is, by reason of physical or mental disability,
incapacitated for work
*Own or spouse's parents or grandparents
The insured person must be:
a. Of or over the age of 55 years; or
b. Under the age of 55 years and eligible to claim for allowance under the Government's
Disability Allowance Scheme
Please note that policyholders must declare the applicant / insured person relationship on
the VHIS Supplementary Form during application.

ZES s
BT AT B2 LA A 15 B AR 7 7
cHE
TR A

*Tao. HOEBECE R DR Ik ok
RN ARARU, K
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a. RiW18H%: B

b. W18 H AR 255K, WAEATAT AR, 2. A ol H A A XL 20 A B 52 4 H Il 2L
H; o

c. FEin185k, {HN G 8E Lok I A i AN RE T AE

*H OB AR, AL A BEERAME AL B

ZARN AL ZH:

a. fEIW555%; i

b. RIE55%, N0 ERARYEBUR G G 51 3 B 55 R

FEVER, RELFFE NRABRRRETRR [ B RS IR 3 M ek | N 150 5 IR R .

Can Grandparents purchase VHIS product for their Grandchildren? (Client known there is no
tax deduction can be applied)?

WAL BE AMEALBE, T 75 2475 7L EIVHIS (%5 I %A B niR)?
Eng

Not allowed. According to the existing guideline, grandparents are not allowed as applicant
of grandchildren if apply for medical plan.

iiD'S
AfE. MRIBBUAT IR ORTE 51 E A SCRHE Ry OR B NI S0 0 AN ig I s 6 e st o

Can non-Hong Kong residents purchase VHIS Certified Plans?
ARV S R AT HE R B A 8 DR AT 1) 28 G 2

Eng

For Customer

Mr/ Mrs X, thank you for yr enquiry. The FHB aims at providing more medical protection
options for HK citizen via VHIS. With citizens having more medical coverage, they can opt
for private hospital services, which in the long term can help release the pressure on public
hospital services , and that's why the VHIS product of targeting HK citizen. AIA does not
accept applications from Mainland China customers at the moment. Macau citizen can still
apply the VHIS in HK whereas non- HK taxable citizen will not entitle for the tax incentive
offered by HK gov't.

For Technical Representative

In this case, you may apply VHIS as well, but then please be reminded that the tax incentive

offered by the HK gov’t will not be entitled. The rating on nationality, AIA VHIS (applicable for

standard/ flexi) basic plan and rider has to follow the existing “Nationality Rating Table” with

the following conditions:

« Not applicable for policy which are subject to restricted coverage in the hospitals in
mainland China

* Not applicable for G policy

iiD'E

ARES I

XFEVNE, VR ER, A ) LA AT B B R Rt B A T R AT
RAEZERE, ERER RSB , REWERICA L ERES , BEE
WEREUFBANAT. BRAIAREZBING 5. 2REMthEFuRrs s, e
MEE . HEHE, EFBRHERRLT A=A MBS,

AREACRE
BA LR UIHGEE [BEER] o EARREBRFINEAEHFERY . FHEE AIA THE

35
April 2019



S5.Q5
= {15, M ES

ANS

i
W

S5.Q6
5. M6

ANS

S
M

S5.Q7

ANS

i

HH‘

VHIS Consolidated FAQ

BEOR ) G ARYE LB 0E) FEAET B S B B2 B AL R FRARSEIAT 10 [ AR I P 4
x| B

o NI FH A T R 2 O e B A T B I 4 E B B ) DR B

+ ARGH

If HK residents apply for VHIS products and reside to other country a few years later, would
the coverage be affected?

I NI R DR JE SN R, (RIRE 5282

Can | apply for more than one VHIS Certified Plans?
T HIEE 2 s — 1 E B ORAE T 2

Eng

Policyholders may apply for more than one VHIS Certified Plan for themselves and their
dependants.

Please note that the ceiling for annual tax deduction per insured person is HK$8,000,
regardless of the number of VHIS policies an insured person takes.

GBS
REFFA AT A B O 28 NBEZ 7 — 0 B B OR A8 T E o
AR, AR IRAZ B AR RETER R, AR LR R AT 8,0007T .

When will be my policy is effective?
Can | request for policy backdating?
Can | request for change of policy anniversary date?

FRH R L BRI Ak Bl 5 R 2602
AT 15 ZOR SR PR B AR H ?
AT 5 ZOR B R ELE AR H 2

Eng

*For newly-applied VHIS policies

The policy will be effective when the application has been approved, and the premium has
been paid in full. Please note that policy backdating is not allowed for VHIS policies.

*For migrated VHIS policies

The policy date will follow that of the original policy. Please note that change of policy
anniversary date is not allowed for VHIS policies.

GBS

B R 2 E R e OR T

HOAF SRR, MRESE NEBCARER, REFREAEN. @FiEE, RESFEA
ANTT Ry B RS OR AT E R IR AT R B A AH -

B R BLERS 2 B R fRat

A R A H R A R R BB H . SR, REREE AT % B R OR T #) 2
RELREBEFEH .
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S5.08 Can pre-existing condition(s) be covered by VHIS policies?
Will there be exclusion(s) imposed for pre-existing condition(s) if | apply for a VHIS policy?

IS MES | FORHT CAE & 52 B OREEIS?
) HUBCOR AT AR I (8 A DR IE H G2

ANS Eng
*For pre-existing conditions known at the time of application
The policyholder / insured person is responsible for disclosing any known pre-existing
condition(s) the insured person is suffering from at the time of application. Eligible expenses
arising from pre-existing condition(s) made known to the Company during application and
not excluded under the policy shall be payable (subjected to policy benefit schedule and
terms and conditions).
*For pre-existing conditions unknown at the time of application
Eligible expenses arising from pre-existing condition(s) unknown to the policyholder and / or
insured person during application shall be payable in accordance with the policy terms and
conditions, subject to the following waiting period and reimbursement arrangement:
« 1st policy year: No coverage
« 2nd policy year: 25% of claim amount
« 3rd policy year: 50% of claim amount
« 4th policy year onwards: Full coverage

il
T

3

*CURN B OR AT CAT AR

REFFA N | ZORNAT AR BRI 7 2 Rl 3R A B 2 RN R B OR AT AT I . A OREE A
N RN OR AT CAT AT B A, TTRZIRRE S B fRiy R A R R, HAERZAMREE
IH () FrREBR, 2 m R 4% O B O B e MG A8 2 A ) #5 B 4% D

*AR AN BEORAT CAT IR E

I PREFFA N | ZRABUR B BRAT ST R, AR R R R, BT
R R A5 ST LB £ B R TR A A

s EAREAR: A RIE

o BT EREAERL: i OB PR AR 5 25%

o B EPREAERL: ORI R AR H{50%

o B DU DR B AE FERD . 47 ORI PR 4 O 11

S5.Q9 Do you know what's the premium for VHIS Certified Plans?
w15 ME9 | BKNIE B FRE R AT B OR B A 2 DG ?

ANS Eng

The annual average premium for VHIS Certified Plans was around HK$4,800 initially, but

medical inflation may drive up average insurance premiums.

Source: Legislative Council of the Hong Kong Special Administrative Region official website

Note:

(1) The above information is provided for reference only. AIA is not liable for any damage or
loss caused through use or misuse of any provided information in the above article.

(2) AIA HK is not providing tax or accounting advice. Please consult your own tax and
accounting dvisors for any tax advice.

S iD'S
PEAE T (R B (P 35 IR B 49 A T M DR B AR FEHK 4,800, (R34 £ B Pt 6 M Be il ik i &
THEF .
BRI AR A PR AT B S T Ak
{{iEE
(OACENERGESE, KA A Bl A SCE R AU BN A, B3
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AR SRR BURE , AR .

Q)R EF RN AR MMEM ARG B G Gt k. WUEMARES gk, [T R s R A e st i
i,

Will the “VHIS” premium be adjusted?

[BEER] a5 R%RE?

Eng

The renewal premiums of Certified Plans may adjust according to the age of the customers,
but the premium is very transparent. Each year, renewal premium naotice will be sent to
customers via e-mail or post. Besides, the premium schedule will be printed on the brochure
or posted to on our website aia.com.hk for customer reference.

i'E

Be (R R S 1 2 R AR S a8 5, TR S LB, SRR A e DL
EmEAEAEERA N, [ERESMR | 0 &R & 5 MR B R el b A FR 48 bt
www.aia.com.hk fit% 5 %%,

Is there any constraint for existing plans to be converted to VHIS?
#5 A FT B 2 VHIS S 15 5 AT A PR ) 2

Eng
Underwriting may be required, depending on which plan to be converted

T B, B SR R

Is the underwriting approach different from VHIS products and other medical products?
VHISZE i B Ath B85 2 i R DR DT 152 1 ANTF] 2

Eng
The underwriting approach can be GIO, SIO and full underwriting depending on which plan
to be converted or applied

i'e
MARITET LLREGIO, SIOMIE R AZ AR, B B s - BE 5] 3|

Knowing that VHIS supplementary form (OPUAIFA48) is required for VHIS application, does
it require relationship proof for “specific relationship” in VHIS?

JHBAE RS B RS DR B Rr 5 PR AC H BB R AT # M I ISR 4% " (OPUAIFA4S8), 7L Hi 5
H R DR R 2 32 e N AR DR 15 5 EER BUE AT B ARS8 W1 SO (TR W B

Eng

Not required
1
AR
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If the spouse’s parent have divorced, can the policyholder still purchase a VHIS Standard for
his/her parent in law as insured?

AR ECABR AR CASBELS, TRELREA N2 SR ] PAZy HE AR B H BR B ORET #2

Eng

We will accept if the proposed insured is a "specified relative" of applicant, disregard the
marital status. However, client will need to check with his/her tax consultant if entitle for tax
incentives.

iD'S
WSR2 DR NAE A NI S LR, 2> RlRHZ A2 B HR i 0 AR A AR«
FERZANBUE A, B 5 i 1 b i P RS R A2 7

{EAnAR AR /2 15 e

Can client apply for non 'AlA Vitality' series version of 'AlA VHIS Scheme' if client is an
active 'AlA Vitality' member?

WREFZ [AA Vitality @ RfEX] &8, FFZETBHEEAE TAIA Vitality ] iRASE [AIA
L 27y T

Eng
Client must apply for “AlA Vitality” series of “AlA VHIS Scheme” if he/she is existing active
vitality member.

i'e
WREFEHA [AIA Vitality @R &8 , WAEHEE [AIA Vitality | KPR TAIAH
FREREHE ] .

“AlA Vitality” members can enjoy Vitality discount if apply for “AlA Vitality Series VHIS
Scheme” ?
[AIA Vitality B2 | & &5 [AIA Vitality R%1 HEEE 5T &5 524 Vitality #7407

Eng
Yes.
s
Y

If the AIA Group medical plan (with conversion privilege) can be transferred to 'AlA VHIS
Scheme” ? If yes, what kind of procedures and requirements are needed ?
o [ ALA B s {55 o B (% B (AT 4% ME 25 with conversion privilege), I iR & [ AIAH FE B

ORET#N ] 2 el B, G BB P A R ?
Eng

Group medical plan conversion to “AlA VHIS Scheme” is not available at the moment.

L
HPE B R B kbt B R R 2= [AIA BB ORETE]] .
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S5.Q18 The medical cost of applying 'AlA VHIS Scheme' will be borne by the company or at client's
own cost?

FHIS.MEL8 | A HEE [AIAEFRR CRETE]] B BRhn a8 A m] SOR e th % B BAT ST ?

ANS Eng

The medical cost will be at client's own cost if apply for 'AIA VHIS Standard Scheme' or 'AlA
VHIS Flexi Scheme'.

oS iD'S
[AIAE BB ORERVERTE ) K TAIAB BB R B VS T8 A s B e E B &2z s
AT AT
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Can | reinstate the terminated policy with VHIS benefit attached?
| want to reinstate my VHIS policy but was rejected; this handling approach is totally different
to my experience. What is the rationale?

A I DR R DR B, G )R] LAEE 7] [ IR DR PR 3244 — i 1R G 2
A IR R DR P i H e DR B A A A o 25 LB 0 B B 7 V2 B R A 1 R R i 5
EAE?

Eng
According to the VHIS Contract Template issued by the Food and Health Bureau, there is no

reinstatement clause in the policy contract. Therefore, no reinstatement can be done for
standalone VHIS policies or VHIS benefit attached to a basic plan, even if the terminated /
lapsed policy has been reinstated.

iD'S
MR LA R AR AR R EAMEA, SR RA RN, Bk, AFAg
A ERARE DRIEATT ], B R AT ) B RS OR B3R ORI AT AR (ANaR2E A E T 8 AR

Can | change ownership for a VHIS policy?
Can | become the policyholder of an existing VHIS policy for an adult dependant?

HAT 75 Ay B R Ot ) F o B AR B R AT N2
AT 15 A A 2 BTN R B R B N2

Eng
Policyholders should follow current guidelines for change of ownership for VHIS policies. If

the new policyholder is not an immediate family member (i.e. spouse, parent, or child) of the
insured person, he / she will be required to submit the VHIS Supplementary Form, and all
final decisions will be subjected to the Company's discretion.

Please note that such changes may affect the taxpayer's eligibility for tax deduction.

GBS

REFFANEERRART, BaEE oA BB R 82 RERA A B RERA AAAEZ AR
NZEABUE (B KT L&), RINZEIMERS [ H RS R B InEm&R ],
O A DR B B RS TR HE

AR, R RS AN U AR A
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VHIS Consolidated FAQ

| did not receive your e-mail invitation. Can you re-send the e-mail to me?

WRAW B BE, WG HEEHAIR?

Eng
Please log in customer corner to view the latest information about the migration offer for your

policy. Original e-mail invitation will be sent to you again.

iiD'S
AN P B R A B R N ok B RS OR AR OR B RORL A I B 1 B R B S
e

How should we explain to customers that VHIS plan doesn’t accept reinstatement
application? Is this restriction imposed by HK Government?

FATIE LR AT 1 25 N AERE VHIS DR EEANIE AR R 55 2 8 2 A HEBUR T o ) PR A EG

BT 5%

Eng
The VHIS terms and conditions are based on the FHB contract, which doesn't include any
reinstatement clauses. Therefore we do not accept reinstatement applications.

Li'E
HIAVHIS R SRR R FHBI S A BA T 1€, T FHBSR A 88 A N0 5 A 18 25K
Uk, BRI A R DR PRI AR R e

Will customers receive GIO letter if the original policy has loading or exclusion? Will the
loaded amount along with the premium show on the invitation letter?

UNFRAT B R B BEAN R N 2, BROSEREETE, & 15 AR5 52 R IS5 2 A3 BE SN RN £ 2 (i 488K
O BN EIGE 5 S ?

Eng

Loaded premium will show on reply slip or e-application.
SAD'E

RRAMOR B g B A B [ B R 1 FR G

If I add VHIS rider to existing basic plan, would | also be entitled the cooling off right? When
would the cooling off period start?
UNFESEAS T B ERTINM N340, RELREA NBEEA W aF PIRERING 2 ¥ 5 01 E il 1 St 52

Eng
Count from VHIS effective date, the cooling off period will start from VHIS effective date.

ib's
R RHTE HVHIS B340 4 2 H R B4R & 5.
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SECTION 7: Claims

= 7 HEE

S7.01
EHT 7. 1

ANS

il
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Will VHIS cover any congenital condition(s)?
R DR T it 1 T M TR e 2 R Ak s i ZE K B R 2

Eng

Expenses incurred for medical services provided as a result of congenital condition(s) which
have manifested or been diagnosed before the insured person attained the age of 8 years
will not be covered.

iD'a
52 PR N JE 8% AT 9599 BUERS IR 56 R0 BT AR B0 B8 I & DR AN | 52 4R

| have already claimed up to the per-illness maximum for long term treatment under my
existing policy. Will | be able to claim a similar benefit after VHIS migration?

O RN R IE H A EIR . 3R] DR B A e DRt B4R, WM R R BRI H 4T
RIENG?

Eng

Upon migration to the VHIS policy, all benefits will be counted afresh and eligible expenses
shall be payable (subjected to policy benefit schedule and terms and conditions).

H3C
A2 B Orat #01R, DR P ORBETH H S RAOR VR SRt 5, 12 RN R B DR P
L ferafont 5 BoA% B EAT IR -

Can VHIS Certified Plans cover the charges incurred at public hospitals?
Can VHIS Certified Plans cover the charges incurred at hospitals outside of Hong Kong
region?

I RE O AT 2 it 11 O s 61 ] i 154

LA 2 S e 1) B s Wi 2 2
R DR T 2 i ) R o 81 R 754

0375 7 L 3 LA AT 1 e o 1) A 5 WA 2 2

(& &

Eng

VHIS Standard Plan will cover expenses (except for psychiatric treatment) incurred at both
public or private healthcare institutions worldwide. VHIS Flexi Plan will offer at least
Standard Plan level coverage on a worldwide basis, while there may be regional restrictions
on the enhanced coverage.

iD'S
HERE O [AEHEETE] ] ORI (RS PRRHE RS YR aRIEH (B A8 KA B EAE), 1
BEREOR [SimatE ] AR [HRERHE ] MEIRIREATIR T, FTslaRAM R RO TR s
MR
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S7.Q4 Would customers claim more with VHIS'’s “per policy year” base than with “per
confinement” base?

w7 RAE 4 KB, DIERERRD TR RESEE | IREEEH I EEEE Gl [RRRIER ] IREEFHH 22

ANS Eng
Each claim case varies. Assuming having the same benefit amount, some cases using “per
policy year” base would pay more to the policyholder. For example, a single iliness like
cancer may require treatments last for more than a year. Per policy year limit would then be
reset in the next policy year for the same cancer. But for multiple confinement cases with
different causes in a policy year, several “per confinement” limits are entitled. In this case,
“per confinement” base would pay more to the policyholder.

B X
FHEREEEA—. LR — R SFE LR, AR ebl [HREEE | FHERELSER
%, WA PR (IEE) FEEZIRREZ A8, LIRS TEMRIE; a1
Fabl [HXER] GHEBESHRE, WRFR—FENRAFRE AR, R0 52 BEiRERR
{E B B PR P

S7.Q5 What is budget certainty?

w7 RS ELER TR SRR 2

ANS Eng
Registered VHIS insurance company is required to provide upfront claimable amount
estimates based on the insurance coverage and the estimated charges provided by the
healthcare service providers.

2o 3 EPY
2B AR OR8] 8 i R A T, 0 ZEAR B R S8 1 AR 8 e IR A5 S A 4R M R A 5 B F 42
ik, TR R R
S7.Q6 Is there any difference in claims procedures between VHIS and Group Medical / Individual

i 788 6 | Medical? Any special handling is required?
VHIS Bl [ #8 58 568 N\ B0 L [H] B R IR e A T AN R] 2 75 S R g B 2

ANS Eng
Follow BAU claims procedures.
E S 3
ERFE BAU R LT .
S7.Q7 Is there any time limit for pre-hospitalization or pre-surgery consultation?

w7 T ONBEET/H B TR R PTRSRE B R 2 K, S A ROE Rk R 2

ANS Eng
Per Benefit Schedule : 1 prior outpatient visit or Emergency consultation per Confinement /
Day case procedure and there is no period limitation.

il
i

'S
MO, 32 O NAE BB H ] 900 A B 75 9 P32 3RO A2 1A R T PR A«
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VHIS Consolidated FAQ

According to the specialist benefit, need referral letter?
[EHRE S| — IR AR AN E?

Eng
Yes as stated on contract.

iD'S
ERIETH], RRNAG R LR H I EE M ERHRAEZ

Is pre-existing condition equivalent to unknown pre-existing condition?
CUAELEP I 7T 2802 10 55 1 B AN 2 58 I B DR 1T G e ?

Eng
No, If known pre-existing illness, the policyholder need to declare to UW. If unknown pre-

existing, it will follow unknown pre-existing lien.

H3C

B o WRAARAT CRE AU IR, S ORIRA AR, IR IR A% IR

R OR AT AL A G BORFIBERI SO0, SR NMER] Fi R, SR Ay, AT ek [ iRaT
CATRIERRSC ] Frid S5 R LR S R B

Does Psychiatric Treatments cover admission to HK hospitals under Hospital Authority and
Macau hospitals?

FERIRHA R 1 R 5326 0 b 80 -7 T 1) B e i B ) s T R Y ey 2 SR T ik 7 T O
B SR AU 2 B0 B SR 72

Eng

Refer to contract provision’ Psychiatric Treatments : This benefit shall be payable for the
Eligible Expenses charged on the psychiatric treatment during Confinement in Hong Kong
as recommended by a Specialist.

iD'S
MRIBETFTH, KRG R R0 A I N AR e SRS A RHE I MU 5 4% BT

If the insured suffers from stroke and receive MRI brain during his hospitalization, shall we
pay fees under Prescribed Diagnostic Imaging Tests or Miscellaneous Charges?

fikd 52 RN FR BT (T2 e 390 o] 22 52 JG Pl g S aimdm i, AP &Ry TRT WIR2 M B bl | B [ 4RH
BASC ] AR HIEE

Eng

The is a statement on contract provision : For the avoidance of doubt, the Eligible Expenses
for the Prescribed Diagnostic Imaging Tests shall be payable under Section 3(i) of this Part
6

(i.e. Prescribed Diagnostic Imaging Tests - CT Scan, MRI, PET, PET-CT, PET-MRI).

i'e

WRIEARIETH, ZORNAEBEIARM B L FER A S0 4252 B IS T g fads (CTScan) , RE/13LHR
R (MRD R IEETGTEERRS (PET) , PET-CTXPET-MRI, &I [5THHZE %
il | — TEAE H A .
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S7.Q12 If diagnostic imaging tests are done during hospitalization, would it be covered under
Prescribed Diagnostic Imaging Tests with co-insurance or under Miscellaneous Charges
without co-insurance?

BT 7.0 12 | A S OR R B I e 32 s A2 EES, FAM e s [T RS B st benifll | SR L R PR b — T8
VR R B TREIRBSC ) —TAfE I fE 2

ANS Eng
The is a statement on contract provision : For the avoidance of doubt, the Eligible Expenses
for the Prescribed Diagnostic Imaging Tests shall be payable under Section 3(i) of this Part
6
(i.e. Prescribed Diagnostic Imaging Tests - CT Scan, MRI, PET, PET-CT, PET-MRI).

it
s

i0'e

WRIEARIFTH, SZORNAEBCIARM s L FER N S0 4252 SIS T g fa 4 (CTScan) , /LR
R (MRD R IEETHGTEE RS (PET) , PET-CTXPET-MRI, &I [5THHZE %
el | — JEAE H S
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SECTION 8: AIA VHIS PROMOTION OFFER
B 8 AIRERBE e RIERER

About the Promotion for Plan migration

AR ERBERER

S8.01 How to be selected customers?
wHT 8. 1| AR AR 2

ANS Eng
Selected Customer refers to Hong Kong customer holds a valid existing Super Good Health
series plan (Including basic plan or rider) and the policy must be issued on or before March
31, 2019 for migration.

Super Good Health series include Super Good Health series and Super Good Health 2
series.

i

GBS

RS P RIGH IR S A AR MERZ ] RIVRE (BIHEATT SIS N $24), 1
AZ PR B 201943 H 31 H Bl HiT &% 5%, A6 A PR BLEERS IR (/5 AR £ 2K

Frdl (MR8 ) RYVUIERA TMERZ 8 ) RV TR ] R 2,

]:'?'

S8.Q2 How can specific selected customer be entitled the promotion offer?
T 8. 2 | KRR AN S BRI E 2

ANS Eng
From Apr 1 2019 to Dec 31, 2019 (both days inclusive), selected customers will enjoy 2 —
month premium refund upon successful plan migration from existing Super Good Health
series plan (“SGH”") to designated AIA Voluntary Health Insurance Scheme (“VHIS") plan
(maintain same ward selection or upgrade). Terms and conditions apply, please contact
your financial planner for details.
Besides, for existing SGH policies issued between 1 April 2018 and 31 March 2019, a
special adjustment (1+3 premium refund offer) will be made for such policies migrating to
AIA VHIS but still have existing premium refund offers to be received. Terms and conditions
apply, please visit our website for details.

H

EiD'S

H120194£4 7 1H £20194E12 A BLHAE BN, Frise 5 Bt BLA Real [HEREZ 9 | R 5
CGRA R R = AIAE BAEE CREH B, 10908 D5 SPUs AR AN S BT 0, vl =2 218 O ¢ [l 4 152
.

7k, EBAREA 2018484 1H 220194F-3 H 31 H I [l 4% 9% A 1E =47 Hoy £f # [m] 74 8 2L,
TRBERERS A2 R 8 1 1) OR B [ G 22 (L+30R B MM 22 ) 1% E 2 BB A i A A AL

)
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VHIS Consolidated FAQ

How can policy migration be eligible for existing promotion offer?
ERR R BLERS vl A 2 B B 2

Eng

This promotion offer is only applicable for successful plan migration of Super Good Health
series plan (“SGH") to designated AIA Voluntary Health Insurance Scheme (“VHIS") plan
(maintain same ward selection or upgrade). Any downgrade of plan or ward selection will not
be entitle to this promotion offer. Please refer to following table.

»

e
1 R TR S R B DR SRS = G A IR (O 5 8 AR AN BB o AR AT R AR 3 B0
Bi#lnl i REERE, A P e LB, BRI

K

TR B
FETE (BEE)
ket 8] (FFARPE)
BEHE (RELRE)

What is the premium refund offer arrangement if a customer performed plan changed after
migration?

PR 9a) ST L Vi Zi TR Gy IAReS - dEI P RSt

Eng
If the plan migration cannot be completed due to any reasons, or there’s a plan change after
the migration, the customer will not be entitled to the Refund under this promotion.

LiD'S
A R EEL RS R DR AR B PR e, sl DR B AR S KR B, % PR AN T o B A
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S8.Q5 If the policy anniversary of selected customer’s Super Good Health is not within the
promotional period, would customers be eligible for the promotion for plan migration?
wHI8.ME S | ARFER AR (MR HE | RIVREZAE N AERENIN, REARSHEEARE R

RS HE R D ?
ANS Eng

It is for selected customers who apply and successfully complete plan migration to
designated AlA Voluntary Health Insurance Scheme (“VHIS”) plan (maintain same ward
selection or upgrade) during promotional period (1 Apr 2019 to 31 Dec 2019).

If the policy anniversary of an existing policy falls between January and March, customer
should apply and complete the plan migration within promotional period as soon as
possible, as long as VHIS policy becomes effective on or before 31 Mar 2020.

il
M

H e

KRR P W AR N (B120194E4 A 1 H £20194E12 A 31 H ) HiE M 5 i {4 BLiE s E AIAE
FEBEORETH, 10 5 A0 A R AN S B T4

HHAREZIEEHRLA Z3A WM, &5 78] A HE R N SR s R e iR iRy,
2% H R R ET 8 20204 3H 31 H 82 A A RUE ] .

S8.Q6 Why are some existing policies entitled to special premium refund (Special Arrangement for
Special Cases) when they are migrated?
8.[ARE 6 | Afl A Le B (R ELEAT (R LAY, ey Ok B ml I 22 2

s

il
%}

By

ANS Eng
As our company has launched different Super Good Health promotional campaign during 1
Apr 2018 and 31 Mar 2019, a policy may be entitled to 2 to 5- month premium refund if they
were applied and issued within promotional period. However, such premium refund would
be forfeited in case of policy change (including plan migration to VHIS). Therefore, to
protect customer’s interest, we would offer special premium refund for plan migration to
those existing policies.

il
M

A8

HHA A A 220184F4 H 1 H 22019473 H 31 H WA &4k A R e 4 [{EERE 2 8 ] RAIHE
FEIREN, AR B G M AR ISR A e 2 B E A AR E I, N, A5 R R g nl e
AR B o (L5 (R BLEERS EVHIS) I H BB . AR R, FrlAH B EE (R 52t
£ B AL 4 ) O 2 [B] FE 22
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S8.Q7 When and how would the 2-month premium refund be offered to customers?
w1 8. 7 | 2 Ml OR B [ml g A ER R i A an AT SRR 2 5 2

ANS Eng
A premium refund equivalent to 1-month of the first year annualised premium of the Eligible
Policy (after discount deduction if any) would be refunded to customers at the end of the
first and second policy year after the VHIS plan becomes effective. The premium refund can
only be used for settlement of future premium of the Eligible Plan only. Withdrawal of the
refund is not allowed. Moreover, the Eligible Plan should remain in force from the
completion date of the plan migration to the time of premium refund. Otherwise, the refund
will be forfeited.

i

EAD'E
FHAEI & AR DR B AR B 0 L8 3 R & (FNBRATHNAE, WiEH) &k B BB fRat #12E
AR B SRS L8 S5 2R DR BEAR A H AR I . DR B 0] <5 A8 0 n] 1R HRER AR BE DR B R AR DR B 2
HY, e R B I AR A AT SR eAh, A S DR B2 BTl OR BEEERS 22 R (] JIRs R 2
B, TR EAMEE, BRI, BRI IO

S8.Q8 When and how would the 1+3 month of premium refund be offered to customers?
i 8.FRE 8 | ReRIEIL L 1+3 fiEl 7 Ok B [nl e A A IR i K tn ] S5 TR 2 5 2

X

ANS Eng

For Existing Plan issued between 1 Apr 2018 and 31 Mar 2019 with existing premium

refund from previous promotion (“Original Offer”) to be received, the Original Offer will be

forfeited and the Refund on the Eligible Plan will undergo a special “1+3” months
adjustment arrangement as follows:

i. 1-month premium refund: a premium refund equivalent to 1-month of the first year
annualized premium of the original policy would be refunded to Eligible Plan when upon
the VHIS plan becoming effective.

ii. 3-month premium refund: a premium amount equivalent to 1-month of the first year
annualised premium (after discount, if any) of the Eligible plan will be refunded at the
end of the first policy anniversary date after the VHIS plan becomes effective. A
premium refund equivalent to 2-month of the first year annualised premium (after
discount, if any) of the Eligible plan will be refunded at the end of the second policy year
after the VHIS plan becomes effective.

If the entitlement of the Original Offer is in excess of 4 months, the excess month(s) will be

forfeited under this promotion.

A R ELR 20184 4] 1H % 20194F 3/ 31 HWIMAR 5%, If 1R =24 HoAh Or & [l {45 H

([EAEEE]), HROREERE, A8 RAR, &R RSP 2

[1+3 ] {18 H O) B B3 A LU RS 73 224 -

i LA OREEIRG . ARSI SR R B AR AR LA OR B L8 Ok B g B e OR A ) AR ARy

PERIE 2 & A A R ELN .
i, BME I LREEIG. ARSI & M R B R AR AR B 108 OR B Bk AT 40
%, WA g BB RV ERUR N L RELIEE D AERI. 28
1%, MEREGERAEEEEEARER 206 H R & (nBririndg,
H) & B B R a0 AR AR 158 24 O BLIEAE H A [l g
HIRAEEZL A WA RE R, 2 W 0RO T A g a SR L RS BN
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AIA VHIS Standard Scheme Promotion offer for New Business

MAERZF - KR E BB RIRE SR AR

A) “Lowest Price in Town” Premium Refund
W) [ A8 | Or 2 nl g
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S8.Q12

Is the “Lowest Price in Town” promotion offer applicable to all applications of related policies
during the promotion period’>

[ I AR | DR B [l B2 7530 H 7% H1E 5 390 19 G2l H s B4 9 R T R B2

Eng

The “Lowest Price in Town” offer is valid from 1st April to 30th June, 2019. The promotion
offer is applicable for the first 10,000 eligible new policies which must be issued on or
before 31st August, 2019.

i'E
[ A3 A | 2 [0 B ) s 91 /2 1 20194F4 H 1 H £20194E6 H30H . 8 2 L@ A &
10,0005k & & ¥ Hrir e, miaZHrfrE 2201948 H 31 H i 2 A 4% 3% .

How to compare the premium under the “Lowest Price in Town” promation offer?

[ R AR ] PR o2 T LR 2

Eng

The “Lowest Price in Town” offer is based on the premiums amount of Standard Plans
under Voluntary Health Insurance Scheme on the webpage of the FHB
(https://www.fhb.gov.hk) during the Promotion Period; The lowest first year non-smoker (if
applicable) premiums (annual premium payment) of respective basic plan/rider in
accordance with the gender and age at application for the same insured person between
AlA and all other listed insurers will be compared; The premium comparison is only
applicable to the standard premium of the related VHIS plans. Extra premium due to
underwriting (if any) and other promotion offers (including but not limited to premium
discount and premium refund) will not be applied for calculating the premium differences

GBS

BT A ) R B 22 IR, SR AR HE 0 T e ) S i A R A P sl vl 2 1 B
TRAT & T OB B 08 B SRR . (REZEFERHZAE H N AR AR, SRR RAZ
P31 B DR IR (R A (LR IR EUHR),  SSEORAR JE ) SR AT B0/ DN 3240 i 75 2 (R B4R 4R
B(FMRE)HAIAME LR (R B ELB AMRIEAR Y EOR B, R ORI 75 BTN RO R B HoAtdfE
i 1 S (EO A TR AT 411 S O B I ) I N E I N AT S R B 2 2 N

If the new policy purchased is the vitality series version, will the Vitality premium discount
for the first year be included in the calculation of the premium refund difference?
UET DR B 2 ALA (R R B OREE,  FLRNIE B Ok B4 2 SRR R R B 2 2 N2

Eng
The premium discount offered under the Vitality series product will not be included in the
calculation of the premium refund difference

LiD'S
AIAERE 2 51 Of B SO RO IR & A OR B A 0 B U A AN R A EHZ N,

If there are other insurance companies offering lower premium than AlA, is it necessary for
the customers to provide proof to AIA ?
N A Hoph O A = IR B EE AIA TEAR, 25 & B ZHE TR AIA 3222 LLEGE T ?
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= 8. 12

ANS Eng
There is no need for the customer to provide proof. AlA will have its own mechanism to
compare the premium among different insurance companies. We will calculate the
premium refund difference against the lowest premium offered by other insurance company

P HRSEASOEGE] . IRATE RS EURCR ORBE A R RO OR B, AT 35 i B0 TN R AR A T
SR B 22 eI
S8.Q13 When and how to reimburse the premium refund difference to the customers?

T 8. 13 | IR B [ A AT R R S An ] ST AR P

ANS Eng
The premium refund difference will be used to offset the premium that is due in the next
premium due date for the next policy anniversary. The premium refund amount can only be
used to offset any future premium paid under the related VHIS plan, and cannot be
withdrawn. Besides, the new VHIS policy must be inforced at the time the premium amount
is refunded, otherwise the promotion offer will be cancelled

i

EiD'S

O B ] < R 7 1 DR B A AR B0 R — I OR B B30 IRy A R PR B PR BRI A R
ARSI AR BT RS R DR B R A AR B 2 F % DR B [ e BRGNP 3R, A, BT B
PR OR B A 9 1 R OR B BIFEISFR A 20, Ti T A LB . A, B BRI U
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VHIS Consolidated FAQ

How do customers know that their policies are within the first 10,000 policy quota?
2 F AR FOTE T H S A DR B SRR BRI 10,000 GRZ N ?

Eng

If a customer is eligible for the promotion offer, AIA will issue confirmation letter to the
customer within the first 3 months after the policy is issued. If the 10,000 policy quota is full
under the promotion offer, AIA will update the promotion offer details in our company
website. If the response to this promotion is encouraging, we will review the promotion offer
and make necessary arrangement accordingly.

H3C

W% 5 A EAR A SR B PR R, ALAGKE & A R B8 AR 3R T B R H [ i 4 B IR A
THEE. WAREECHEN, RN ARSEENEHEREEE R, A, WIMTEE T m
GIRE, @R R R AR, AR R AR

Is the “Lowest Price in Town” promotion offer applicable to the VHIS migration for existing
customers?

(I ARE | REEARREZ PRI REERE AIA [ HEEER] 5HE?

Eng

This promotion offer is only applicable to purchase of new VHIS policies which must be
applied and submitted during the promotion period and issued on or before 31st August,
2019. It does not apply to VHIS plan migration on existing medical policy

L
OB B R 3 P o 390 T Rl Y i S BB AE 1072201948 31 H B2 it 5 1 & B BT O
B BEEACANE R B R S

If the new policy purchased is a rider, is it required for the rider to be attached to a new
basic plan that is applied successfully during the promotion period so as to enjoy the refund
of the premium difference?

U ORBE 2 BN B2, BB N B4 I 5 00 2B BEIN TS — 0 76 2 ST N e Dy HH G R R AT
77 AT AT I O B [m] 1R R 2

Eng

If the new policy is a rider, this rider must be attached to a new basic plan that is
successfully applied during the promotion period and issued on or before 31st August, 2019
S0 as to enjoy the refund of the premium difference.

H 3L

U R B R BRI 324Y 2B B2 AT A R BTN — A0 AEHE R s D A, AR 220194E8 H31H
ol T Sk B EEAETE, 7 A R B [l A A
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B) Personal Medical Case Management Services (Medix) for 3 years
) 34 AN B RS |
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Are all AIA VHIS Standard Scheme customers eligible for Personal Medical Case
Management Services?
M ITARA AIA HEFRER RARESH 80K 5 B & AR A8 AR B R 2

Eng
No. Personal Medical Case Management Services is one of the promotions for tax

deduction in VHIS Standard Scheme that is subject to the promotional terms and
conditions.

e
AR BIRAIAS R RAESH BT 5, (RIS B JSAIA [AGnRL] &E RSB
—HBay, T AU R R R R PR

Are all the applications of VHIS Standard Scheme submitted during the promotional periods
eligible for using Personal Medical Case Management Services?
R I AR IR AZ 1) ALA [ IS OR AR YE S 0 1) B 5 B TR {18 A e i B R %2

Eng

No.

This promotional offer only applicable under below conditions :

a) The applications successfully issued during the promaotion period (base on application
date) and

b) Policy issued on or before 31 Aug 2019

c) The first 10,000 eligible new applications (base on policy issue date)

DS

s

I HE R A

a) HERE N ) s IR AE (IR RS HD &
b) 201948 A 31 H 8.2 Fir&s # 1

C) 1510,0005R & & # 37 Or B (HRLHE OR L4 5% 1] 191)

Is this promotion offer also applicable for customers who migrate their other insurance
product to AIA VHIS Standard Scheme?
SHEHHE 2 e 1 30 P S At P o e A B 2 ALA B R RSV E ST I & 5 2

Eng
This promotional offer is not applicable for other insurance product migration to VHIS

Standard Scheme basic plan or riders (if applicable)

3L
S £ R S A 30 P 7 e Ll DR S ot 5 ) 255 R 2 o - AR 2 P 3244 (i
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VHIS Consolidated FAQ

How could customer (or AIA Brokerage Partners) know more about this offer?
2 (E R S BRIV R dn {45 A8 43 L 1 F 2

Eng

There will be a confirmation letter of Personal Medical Case Management Services sent to
customer within 3 months after policies issuance. The copy of this letter will also be posted
at IFA & Broker Corner for reference.

H3C
I8 NSRRI 5 8 T SR A R A IR B A 942 3 H N BN T 5 o & P (R R A TS G A7 807 IR
P % 2R VA T ] B DA 2 5%)

Does the offer confirmation letter also included the information of premium refund and
Personal Medical Case Management Services offer?

1B FEHHERR A R 7 (R IRp E 45 O B (I 2 I8 N\ A B AR 5 A B 2

Eng
Yes, if a customer is eligible for the promotion offer, AIA will issue a confirmation letter to
the customer within the first 3 months after the policy is issued.

iiD'S
S R B [ O A0 N\ L 5 1 T DR A8 3 RSt = S 9l T 5

When will the 3-year offer start?
AR R

Eng
It will take effect from policy effective date, however, the service will only be available while

the policy is in-force.

3

R R (EREE, M Al R B A BOH R .

The eligible customer who wants to use this service, how can they notify AIA?
B AR R A T A RS, AT R AIA?

Eng

Customers can call AIA application hotline (852)2232-8820.
L

% P SO ALARTS P VAR (852) 2232-8820.

How long is the service period of each application?
BRI AE RS A2 5 SRR 2

Eng

Each application for service will be valid for 90 days.
3L
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VHIS Consolidated FAQ

How does Personal Medical Case Management Services different from second opinion?
I8 AR B R %5 B 58 — R RUIRES A T AN 2

Eng

When the customers opted for second opinion, they receive a single page of written advice.
However, our Personal Medical Case Management Services will provide continuous and
personalized caring service to the customer.

Following a second opinion, the customer is often left with questions and overwhelmed with
treatment options as well as the need to choose the best doctor and hospital.

With Personal Medical Case Management Services, the customer is never alone. The
service accompanies the customer at all times, throughout the journey of diagnosis,
treatment until recovery.

GBS

HR PR TR AR, SR RO (E R R AR, AR AR AR R, AR
TEAHEE R A%, PR, 1 HEEARBGHT R WA G F A a1T
(S EISE

il R A BB 1% 2 AN . izl k. DI REEigE b, IBTHRE AR
F AT

When using the services, is the customer require taking the services from the doctors of AIA

designated provider??
FE R BIRAR, 2552 1 /5 2 AIA B35 € s L IERT R B AR 2 2

Eng
Not necessarily. The service is mainly carried out through communication with doctors and
nurses from provider over the phone, video conference or email.

GBS

AT E . EIE R 3 2 tHAIATE E P Bt g 0 B8 A vl LB S« AR e e R B
T

Is Personal Medical Case Management Services available for all medical conditions?

T3 A R B IR0 030 5 9 Ml N e R B AR 5 2

Eng

Personal Medical Case Management is provided remotely and therefore there are certain
medical conditions for which the services is not suited.

These conditions include for example, Obstetrics, Psychiatric care and Emergency
conditions such as Stroke and A&E admissions. In addition, the services does not offer
service for dental, cosmetic conditions etc.

F3
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VHIS Consolidated FAQ

Will AIA provide the customer medical record to the designated service provider?
A EVE R T R S P A R R S A P R B R AC B ?

Eng
With customer’s consent, AIA will send the medical record to designated service provider
for medical assessment purposes.

HC
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AIA VHIS Flexi Plan Promotion offer for New Business
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What is AIA VHIS Flexi Scheme promotion offer? What is the promotion period?
AIA H R OR B E AT #HE G B 2 HER A ?

Eng

Under the AIA VHIS Flexi Scheme promotion, customers can enjoy 4 months premium
refund. Promotion Period is from 1 April 2019 to 31 December 2019. The eligible new policy
must be issued on or before 29 Februeary,2020.

[i'e
AIAE FEB (R BIE ST HHE R (B A% P I gtafi A R & e . HERE 2 H2019F4 H1H &
20194F12H31H. 1Mi& & PRELZAR2020452 29 H 8 2 B4k 9% .

When and how the premium refund to the customer?
O B 0] g A A R IR Ak S v TR 25 5 2

Eng

New Policy will be entitled to a premium refund equivalent to 1 month of its first year
annualised premium at the end of the first, second, third and fourth policy year. The
Refund will be used for the premium settlement in the next premium due date after the first
Policy Anniversary and withdrawal of the Refund is not allowed. Moreover, the New VHIS
Policy should remain in force from the issue date to the time of premium refund. Otherwise,
the refund will be forfeited.

3

BORER RSB IME . oM. BB 3ME KSR AME Or BLAE BEARAS IS, BRI SR LB AR AR AL
DR B LB A DR B 1 A diRBH O B 2, ROk B Ml M AR AN T 4R . ek, i DR B AR A
FEH ERE PR, TR A MR BRI, EE AR IO .

Is the premium refund also include the additional premium that is required due to
underwriting (if any)?

O B[] 4 2 15 6 45 0 O B DR DR i 5 PRI 2 BRA MR B (W) A2 N 2

Eng
The premium refund includes the standard premium for the new policy plus additional
premium that is required due to underwriting assessment.

iD'S
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VHIS Consolidated FAQ

If the new policy purchased is the vitality series version, will the Vitality premium discount
for the first year be included in the calculation of the premium refund difference?
IET IR EL A AIA R R OREL, JLEDRS R B I B B S N R FT R B =2 N2

Eng
The premium discount offered under the Vitality series product will not be included in the
calculation of the premium refund difference

H3C
AIATE B2 51 O B P S AL ) RV IRs 2 4 R B A 1 B U A G AN RS R B 2 2 N .

Is this 4-month premium refund applicable to existing customers who migrate the existing
medical policies to the AIA VHIS plan?

SR A R 4 Ml DR B mI S e 50 TR IR A & P R A IR B 22 ALA [ R OR | &1
#1?

Eng

This 4-month premium refund is only applicable to purchase of new policy applied and
submitted during the promotion period, and issued on or before 29 February, 2020. It does
not apply to migration on existing policy

EAD'E

P 2 G D3 7 I U DO B D HR i SR AS WA 20204F-2 H 29 H B HIT4E 95 1) & B KB I
B fE A ANE A A BUA IR RS

If the new policy purchased is a rider, is it required for the rider to be attached to a new
basic plan that is applied successfully during the promotion period so as to enjoy the refund
of the premium difference?

AT OR B 2 BT N3 4Y , RZ NI 3244 2 15 06 2B B DN — 4 75 FHE 2 40 PN R PR G 2 B B A A T,
77 AT AT L PR B [m] A 2 EL 2

Eng

If the new policy is a rider, this rider must be attached to a new basic plan that is

successfully applied during the promotion period and issued on or before 31st August, 2019
S0 as to enjoy the refund of the premium difference

L

UHTOR B 2N ARAT,  RZPNIN SR A T RIS — R FEHHE BT N D RS, 1674 20194:8 H 31
H B & 9 < AT &), T AL IR 2 g

Are all AIA VHIS Flexi Scheme customers entitled to Personal Medical Case Management
Services?

RTITA A AIA BFRE OR8G5 5 B R AR S ?

Eng

Yes. Personal Medical Case Management Services are applicable for all the AIA VHIS Flexi
Scheme customers (Ward/Semi-Private/Standard Private). It is part of the coverage under
the Flexi Scheme. Please pay attention to the terms and conditions for service usage.

iD'S
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VHIS Consolidated FAQ

SECTION 9: AIA Vitality / Promotion
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| am a Vitality member, can | enjoy the Vitality discount if | register the VHIS
migration for my Vitality SGHR?

RO A AIAERIEE B, PIRERER A 2 fr g e B a2 g
FpiEe R 728 A 28 ol T A Vitallity 474012

Eng
it is subject to Vitality discount offered for your existing Vitality SGHR. If your existing
Vitality SGHR having 8% discount, the 8% discount will keep the same for VHIS migration.

GBS

WP 3R Vitality R (g 2 81 B st B A T E . BA R824 8% Vitality 9
008, WA 25 S R AR AT E A 0 2R S 8% Vitallity T T R

I learnt that AIA has some offers on 100th anniversary. What's that?
AR AIAL00 38 4 1 1 5.2

Eng
Yes, that's right, this year, AIA is celebrating its 100th anniversary, and we are going to
have a number of promotion activities. You may stay tuned for any updated news.

i
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